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E-Services Guide Saudi Standards

Purchasing Standards Services Guide (1 service)

Purchasing Standards

Service Description The standardization purchase service enables you to obtain the Saudi standard to
be applied or view it, through simple steps and easy payment methods.

Target Audience Merchant

Beneficiaries Manufacturer.Supplier.ConsumerPrivate sector.Governmental bodies.
Estimated Time Immediately

Service Cost Depending on the number of standard pages

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Requirements & Required Documents
1. No requirements
Application Steps

. Select (Start Service) to get the Specification Purchase Service

. Log in to the single sign-on platform

1
2
3. Searching for the standard (by name or number) in Arabic and English
4. Choose the standard and add it to the shopping cart

5

. Complete the standard specification payment procedures and upload your copy of the standard specification
file in (PDF) format

Creation Date 2019-11-28

Service Link https://e.saso.gov.sa/content/wasif-service/external-wassif?culture=ar

SASO’s Services Membership Services Guide (1 service)

SASO’s Services Membership

Service Description Start your business with SASO Services membership which offers various
packages that give its subscribers advantages and offers depending on the type of
package, such as discounts on SASO services and providing an account manager
and other offers.

SASO's services membership advantages:

- Discount on the costs of the initial application for obtaining the Quality Mark.
- Discount on standards purchase.

- Discount on services provided by Advisory and Technical Services Centre.

- Discount on training courses of the training center.

- Report of any update on the standard already purchased.

- Publishing the Training Centre's courses.
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- Invite to participate in technical committees to develop the standards of the
member’s field.

- Provide an Account Manager.

- Special invitation to attend the events held by SASO.

Discounts and benefits vary depending on the size of the enterprise and
membership category.

Target Audience Merchant

Beneficiaries ManufacturerSupplier, Conformity Assessment Bodies
Estimated Time Immediately

Service Cost View Attachments

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Requirements & Required Documents

1. Name, address and type of company
2. Commercial registration number and expiry date

3. Contact information
Application Steps

1. Choose (Start Service) to get to the membership service of SASO's services
2. Login to the single sign-on platform
3. Determine the membership category

4. Submit the application and complete the subscription payment procedures

Attachments Services Costs, Membership Guide
Creation Date 2020-02-24
Service Link Login

General Services Guide (3 services)

Booking Online Appointments Service

Service Description This service aims to organize the reception of beneficiaries in an integrated and
smooth electronic manner.

Target Audience Merchant, Consumer
Estimated Time immediately

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Application Steps

1. Select (Start Service) to get to the online appointment booking service

2. Login to the single sign-on platform
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3. Choose the desired service type, branch, and date
4. Confirm the scheduled date

Creation Date 2020-07-06

Service Link https://e.saso.gov.sa/content/booking-appointment

Appointment Booking for Small and Medium Enterprises Support

Service Description Providing technical consultations in management and quality systems to achieve
beneficiary satisfaction in enterprises and improve products and services.

Target Audience The Small and Medium Enterprises
Beneficiaries Small and Medium Enterprises
Estimated Time Immediate

Service Cost Free for Small and Medium Enterprises
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Application Steps

1. Select (Start Service) to benefit from the appointment booking service to support small and medium
enterprises

2. Select the date and time period

3. Confirm the booking

Creation Date 2024-07-25

Service Link https://e.saso.gov.sa/content/booking-appointment/register/12

Issue/Renew Equipment Operator License

Service Description This service enables the beneficiary to issue or renew a Heavy Equipment
Operator License after successfully completing the required training with entities
accredited by the Center

Target Audience Merchant

Estimated Time Instant

Service Cost 210 for 3 years

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Select the Equipment Operator License Service
2. Select the passed training program from the available list

3. The Equipment Operator License is issued automatically

Application Steps
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1. The beneficiary must be at least 18 years old and not more than 60 years old
2. Avalid National ID or Residence Permit (Igama) must be attached

3. The beneficiary must be medically fit, supported by a valid government medical examination certificate
confirming mental fitness and visual ability, including visual acuity, color recognition, hearing, and eyesight

4. The beneficiary must be free from any medical condition that may prevent them from operating the licensed
equipment

5. The beneficiary must successfully complete the required training program in order to obtain an Equipment
Operator License

6. The license applicant, regardless of the license type, must not have been convicted by a court judgment of
drug use, manufacture, smuggling, promotion, or possession, unless their legal status has been rehabilitated

7. The applicable service fee must be paid
8. The beneficiary must acknowledge and undertake that all information, data, and service-related requirements
are accurate, and commit to complying with them

Creation Date 2026-09-12

Service Link https://herc.saso.gov.sa/#/auth/login

Laboratories Services Guide (3 services)

Proficiency testing programs

Service Description An e-service that allows establishments to verify the efficiency of their
laboratories, and to verify the validity of results and measurements; to ensure the
performance of a specific test method through objective and independent
comparison in routine laboratory work.

Participation benefits:

Test methods comparison: the possibility to make test methods
comparisons.Proof of efficiency: a proof of efficiency towards customers and
certification bodies.Estimation of measurement uncertainty: a plausibility proof
of your measurement uncertainty estimation. Cost saving: a cost saving through
early detection of problems and corrective measures.

Target Audience Merchant

Beneficiaries Labs, Research centers
Estimated Time (90-120) business day

Service Cost 1700

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Itis the responsibility of the participant to select the standard of proficiency testing programThe
participation fee of proficiency testing programs in Saudi Riyal (SR)

2. The participant may incur fees in addition to the base Fees for a Proficiency Test including where:The
participant requests additional Proficiency Test Items
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3. Transfer costs

4. For participants from outside the KSA, customs charges may have to be paid by the recipient in the
destination country

5. Inclusive costs for domestic and international shipping

6. The participant can cancel an order and withdraw its data from a proficiency study by notifying the PTPC in
writing up until the date on which expiration of the registration period

7. There will be no refunds in case the participant (cancels) the participation request after the payment stage

8. The full amount will be refunded to the participant if the application for participation in the program is
canceled by the center

Application Steps

. Select (Start Service) to get the Technical Proficiency Testing Programs service

. View the annual technical aptitude test program plan and choose from it

1
2

3. Log in to the service

4. Choose the icon (add a new request) and fill in the required data
5

. Submit the application and pay the bill, and you can follow the status of the application through your account
on the authority’'s website

Attachments PT General Protocol, Annually plan 2026
Creation Date 2020-07-15

Sample Status Inquiry

Service Description With simple steps, the beneficiary can inquire about the status of his sample,
while tracking the request.

Target Audience Merchant, Consumer

Beneficiaries ManufacturerSupplierConsumerGovernmental bodies
Estimated Time Immediately

Service Cost Free

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Requirements & Required Documents
1. Incoming letter number or payment receipt number
Application Steps

1. Choose (Start Service) to get the sample status inquiry’s service

2. Enter the incoming letter number or the payment receipt number
Creation Date 2021-01-21

Service Link https://www.saso.gov.sa/en/eservices/pages/querythesamplestate.aspx

Sample Testing
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Service Description An e-service that enables you to submit a request to test samples for a specific
product, and pay the full costs with the ability to track the status of the request
until the completion of the test and the issuance of the examination results.

Target Audience Merchant, Consumer

Beneficiaries ConsumerPrivate sectorGovernmental bodies
Estimated Time 15 Working Days

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Requirements & Required Documents

1. product photos

2. Product descriptions

3. Providing (3) samples for all general products and one sample for energy efficiency products

4. Provide SASO with samples within (10) working days (the application will be closed electronically if the
samples are not received before (10) days from the date of submitting the application)

Application Steps

1. Choose (Start Service) to take advantage of the sample testing service

2. Fill out the beneficiary, sample information, and attach the required files

3. Providing SASO with product samples

4. Pay the costs after receiving the payment number through the e-mail

5. You can follow up on the status of the application through the (Sample Status Inquiry) service

Attachments Chemical and petroleum laboratory costs, Engineering laboratory costs,
Electricity laboratory costs, Textile laboratory costs

Creation Date 2021-03-03

Service Link https.//www.saso.gov.sa/en/eservices/pages/limsnewrequest.aspx

Certificates (IEC) Services Guide (3 services)

IECEE Recognition Certificate

Service Description A document issued by SASO to prove that the product(s) are conform to safety
standards according to international standards and which depends on a report
and a test certificate issued by a laboratory and a granting body accredited by the
conformity assessment programs (IECEE), considering the national differences.

Target Audience Merchant

Beneficiaries Manufacturerlmporter
Estimated Time 5 Working Days

Service Cost View Attachments

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile
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Requirements & Required Documents

1. Saudi commercial registration (the business activity must be compatible with the product)
2. Industrial registration (if the applicant is a manufacturer)

3. Undertaking and acknowledgment form for supplier and manufacturerProduct photos and measurements (if
not included with the test report)

4. Explanatory documents, such as: the instruction manual for the product and it must be in Arabic, English or
Arabic only)

5. A CBTR test report for the product issued by a CBTL approved by the International Electrotechnical
Commission (IEC) according to the IECEE Conformity Assessment System

6. A product test certificate (CBTC) issued by a national certification body (NCB) accepted by the International
Electrotechnical Commission (IEC) according to the Conformity Assessment System for Electrotechnical
Products and Components (IECEE)Reports covering national differences, if any, such as conformity of the plug to
Standard No

7. (SASO 2203)

8. A certificate issued by the Communications and Information Technology Commission for the product (if the
product works with a data or SIM card)

9. Energy efficiency certificate and label (if required)
Application Steps

1. Select (Start Service) to benefit from the IECEE Recognition Certificate service

2. Register your establishment in the electronic certificate granting system

3. Fill'in the establishment information, product data, and attach the required files

4. Submit the application and pay the invoice, and you can follow up on the application status through your

account in the certificate granting system

Attachments IEC Technical Regulation, IECEE Programs, Manufacturer Declaration of
Conformity (MDoC), Service Fees, IEC Approved Laboratories, Certification Bodies
(NCB), Solar Energy Additional Requirements (Inverters), Required Documents for
IECEE Recognition, IEC Conformity Issuance Regulations

Creation Date 2020-09-02

Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of conformity SASOEX

Service Description A document issued by the Saudi Standards, Metrology and Quality Organization
(SASO) based on the Test Certificate and Test Report in accordance with the IECEx
Scheme or the European Union ATEX System, confirming that the product
complies with this Regulation, the applicable certification schemes, technical
regulations, and/or standards, taking into consideration any national differences.

Target Audience Merchant

Beneficiaries Manufacturerlmporter
Estimated Time 10 working days

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile
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Requirements & Required Documents

Saudi commercial registration (the business activity must be compatible with the product)
. Industrial registration (if the applicant is a manufacturer)
. Filling out the declaration form for the importer and manufacturer
. ATEX Certificate if the product is in the (ATEX) field
. Attach the Declaration of Conformity (ATEX MDoC)
. Provide the Certificate of Conformity (EXcoc) and the (EXTR) report if the product is in the (IECEx)
fieldQuality Assurance Report (QAR) if the product is in the (IECEx) fieldQuality Assurance notification (QAN) if
the product is in the (ATEX) fieldSubmit a document to prove compliance with national differences (if not

mentioned in the test report, for example, but not limited to (test report for the product’s electrical plug must
be according to the standard specification (SASO 2203))

o A W N -

7. Product photo, dimensions, and product label (if not attached to the test report)
8. Communications and Information Technology Commission certificate (if the product requires it)
9. Energy efficiency label and certificate (if the product requires it)

10. Test report with the latest version of the following specifications (SASO IEC 62680-1-2) and (SASO IEC
62680-1-3) (if the product requires it)Fill out a declaration and commitment form to update the requirements if
the test report is more than three years and if there is no update to the product and specification

Application Steps

1. Access the official SASO website

2. Select E-Services

3. Select IEC Certificates

4. Click 'Start’ under the SASOEX Certificate of Conformity service
5

. Complete the required fields and then click ‘Submit’

Attachments Granting Program of SASOEX Conformity Certification, IEC Technical
RegulationManufacturer Declaration of Conformity (MDoC)

Creation Date 2024-10-01

Service Link https://maneh.saso.gov.sa/en/auth/login

IECEE Conformity Certificate

Service Description A document issued by SASO in accordance with the requirements of the IECEE CB
Scheme, confirming that the product complies with the applicable technical
regulations, standards, certification schemes, and relevant national differences.

Target Audience Merchant

Beneficiaries Manufacturerlmporter
Estimated Time 5 working days

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Industrial Register (if the applicant is a manufacturer)

2. Saudi Commercial Registration
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. Filling out the IECEE International Conformity Certificate Issuance Agreement form

3

4. Filling out the Undertaking and Commitment to Update Requirements form
5. Filling out the Supplier and Manufacturer Undertaking and Declaration form
6

. Product dimensions and images, and product reading card
Application Steps
1. Access the Authority’'s official website
2. Select E-Services
3. Select IEC Certificates
4. Click on the "Start” button to obtain the IECEE International Conformity Certificate
5. Fill'in the required fields and then click "Submit”
Attachments ( QMS-CR-98 ) - IECEE Conformity Certification Granting Program, ( QMS-F-14-01) -
Application Submission to Issue an IECEE Certificate, ( QMS-F-14-02 ) - IECEE

Certificate Issuance Agreement, ( QMS-F-14-06 ) - Manufacturer Undertaking and
Declaration, IEC Technical Regulation

Creation Date 2025-01-12

Service Link https://maneh.saso.gov.sa/en/auth/login

The National Measurement and Calibration Center Services Guide (2

services)

Calibration of Measuring/Equipment

Service Description A quick registration method that allows you to obtain calibration of measuring
instruments and instruments in accordance with international standards to
ensure a metrological reference in compliance with the requirements of ISO/IEC
17025, It includes the following:

Providing calibration service for reference standards in national calibration
laboratories.

Providing calibration of measuring devices and tools with the highest level of
accuracy to various governmental departments and business sectors.
Providing calibration services for private laboratories standards.

Provide calibration services for industrial devices in various sectors of industry
and quality control / assurance.

Target Audience Merchant

Beneficiaries Governmental sectors, Private sectors, Private laboratories, Verification and
inspection entities, Research centers, Universities, Hospitals

Estimated Time The length of time varies depending on the device under calibration.

Service Cost It depends on the type of service required according to the Measurement and
Calibration Costs Regulation.

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile
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Application Steps

1. Choose (Start Service) to get the instrumentation calibration/measurement service
2. Login to the service

3. Fill out the new devices listing form and submit a calibration request

4

. Pay the costs after studying the application and agreeing to the financial offer submitted to you and
obtaining the payment number

5. Device delivery after payment is completed

6. Notify you of receiving the devices and calibration certificates

Attachments For more details, Executive Regulation of Measurement and Calibration Law
Creation Date 2020-09-17
Service Link https://www.saso.gov.sa/en/eservices/pages/mcclogin.aspx

Calibration and proficiency testing programs

Service Description As a result of comparing the results of the participant laboratories according to
their methods, the results are compared with a reference value produced by the
service provider with high reliability and in accordance with Sl units.
Participation benefits:

The evaluation of performance: Comparing a participant's performance with
reference values and other participating laboratories for a specific testThe
comparison: The ability to compare the test methods.The efficiency: A proof of
competence for beneficiaries and accreditation bodies.Estimation of
measurement uncertainty: Generally evaluating and verifying uncertainty
calculations across the calibration laboratories. Cost saving: Reduced costs can be
achieved by detecting problems early and taking corrective action.

Target Audience Merchant

Beneficiaries Laboratories for MeasurementCalibration Research Centers
Estimated Time 15 working days

Service Cost Variable

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Requirements & Required Documents

1. Examine the available programs for technical proficiency tests, and select an appropriate oneParticipation in
the program requires payment in ‘Saudi riyals’

2. Reviewing and signing the technical protocol prepared for the program

3. The following cases will incur additional costs in addition to the basic costs of the technical proficiency
testing programs::Shipping costs to and from the National Center for Measurement and Calibration must be
borne by the participant

4. Participants from outside the Kingdom of Saudi Arabia must pay the full customs charges until the device is
returned to the National Center for Measurement and Calibration

5. Participants must notify the National Center for Measurement and Calibration in writing prior to the start of
the proficiency testing program if they wish to cancel their application and withdraw their data
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6. Once the payment stage has been completed, participants cannot request a refund
Application Steps

. Select (Start Service) to start the Technical Proficiency Testing Programs service

. Choose from the annual technical aptitude test program plan

1
2

3. Login to the service

4. Choose the icon (add a new request) and fill in the required data
5

. The application will be submitted once the payment is made, and you will be able to track the progress of the
application through your account on SASO’s website

Creation Date 2022-10-31

Service Link http://www.saso.gov.sa/en/eservices/pages/competenceservicelogin.aspx

Quality Mark Services Guide (4 services)

Granting the license of the quality mark

Service Description A license to use the quality mark is issued when the product conforms to the
technical regulations and approved standard specifications. The license is a means
of guiding the consumer towards goods that conform to the standards. It also
leads to gaining consumer satisfaction and confidence, in addition to facilitating
the conclusion of export agreements with foreign countries, the smooth entry of
goods through customs ports, and raising the competitiveness of Saudi products.

Target Audience Merchant

Beneficiaries ManufacturerSupplier
Estimated Time 42 Working Days

Service Cost View Attachments

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Fill out the application form for obtaining a license to use the quality mark on the official paper of the facility
(download the form)

2. Alicense contract to use the quality mark

3. (Download contract form)

4. Attach the required files (commercial register, industrial license, Map of the enterprise's manufacture
location, The organizational structure, Quality Manual or Quality Management System, Quality Control Scheme,
Product data label, Results of self-monitoring of the product, A product test report from an accredited
laboratory according to (ISO 17025) in the field of the product, Brand Ownership Certificate, Digital coding of
products (Barcode)

5. Additional requirements:Efficiency labels for products that require an energy efficiency certificate, click
(here)

6. The Gulf Conformity Mark for products requiring the Gulf Mark, click (here)
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7. |IECEE Recognition Certificates for products requiring IECEE Recognition Certificates, click (here)
8. 1SO 22000 Food Safety Management Quality certificate for Food and Agricultural Establishments, click (here)

Application Steps

Select (Start Service) to get to the Quality Mark Licensing Service
. Register your facility in the electronic certification system and fill in the facility information
. Fill out the application for obtaining the quality mark and attach the required files
. Fill'in the box for the products to be given a quality mark

. Submit the application and pay the application costs

o A W N =

. You can follow the status of the application through your account in the certification system

Attachments Service Costs, General Technical Regulation for Saudi Quality Mark, Procedures for
granting a license to use the quality mark for products Electrical, Procedures for
granting a license to use the quality mark for products Mechanical, Procedures for
granting a license to use the quality mark for products Chemical, Procedures for
granting a license to use the quality mark for products Food, Procedures for
granting a license to use the quality mark for products Construction, Requesting
form for obtaining the license to use the quality mark, Requesting form for
obtaining the license to use the quality mark (importer/distributor), License
contract form to use the Quality Mark logo

Creation Date 2021-01-11

Service Link https://maneh.saso.gov.sa/en/auth/login

Extending the scope of the Quality Mark License

Service Description This service allows establishments to add products, items, or other types to
obtain the quality mark, through the license granted to the facility.

Target Audience Merchant

Beneficiaries ManufacturerSupplier
Estimated Time 25 Working Days

Service Cost View Attachments

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents
1. Fill out the application form for obtaining a license to use the quality mark on the official paper of the facility
(download the form)

2. Attach the required files (product labels, Results of self-monitoring of the product, product test report from
an accredited laboratory according to (ISO 17025) in the product field, trademark registration certificate (if it is
a new brand), and digital product coding (barcode))

3. Additional requirements:Efficiency labels for products that require an energy efficiency certificate, click
(here)

4. The Gulf Conformity Mark for products requiring the Gulf Mark, click (here)
5. IECEE Recognition Certificates for products requiring IECEE Recognition Certificates, click (here)
6. 1SO 22000 Food Safety Management Quality certificate for Food and Agricultural Establishments, click (here)
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Application Steps

Select (Start Service) to take advantage of the Quality Mark License Expansion service
Log in to the electronic certification system

1.

2.

3. Choose the license required to expand its scope and agree to the terms and conditions

4. Fill in the data for the products to be licensed, attach the required files, and send the application
5.

After verifying that the expansion requirements are met and whether the application is accepted or not, pay
the costs of the technical study of the application

6. You can follow the status of the application through your account in the certification system

Attachments Service Costs, General Technical Regulation for Saudi Quality Mark
Creation Date 2021-01-11
Service Link https://jeem1.saso.gov.sa/Account/Login

Quality Mark License Cancellation

Service Description This service is provided to the enterprise that has obtained the certificate and
wishes to cancel the license of the quality mark on all or some of the products.

Target Audience Merchant

Beneficiaries ManufacturerSupplier
Estimated Time One Working Day

Service Cost Free

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Application Steps

. Choose (Start Service) to get to the Quality Mark Revocation Service

. Log in to the electronic certification system

1
2
3. Choose the license to be canceled and agree to the terms and conditions
4. Select the products to be canceled and submit the request

5

. After studying the application, a decision is issued to cancel the license for the specified products

Attachments General Technical Regulation for Saudi Quality Mark
Creation Date 2021-01-11

Service Link https://jeem1.saso.gov.sa/Account/Login

White Audit

Target Audience Merchant

Beneficiaries Manufacturer

Service Cost 5000

Service Channels Web platform, Mobile
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Requirements & Required Documents

. Commercial Register
. Industrial License Register
. Saudi Food and Drug Authority License Register (Food Factories)

. Available standards and/or technical regulations and the granting procedure of the related products

1
2
3
4
5. The establishment must meet the specific requirements to implement the application
6. Availability of quality documents and procedures at the establishment

7. Internal and external test reports related to the product and available at the establishment

8. Additional requirements: Efficiency Labels for products requiring energy efficiency certificate, click here
9. Gulf Conformity Mark for products requiring the Gulf Mark, click here

10. IECEECertificates for products requiring IECEE Certificates

11. Food safety management Certificate ISO 22000 for food and agricultural establishments
Application Steps

1. The establishment representative sends an email explaining his desire to conduct a white audit on his
establishment before submitting an application for quality mark license via the system

2. The application is sent via email with the relevant documents attached according to the required document
form for the white audit

Attachments General Technical Regulation for Saudi Quality Mark
Creation Date 2025-08-31
Service Link mailto:qua.mark@saso.gov.sa

Conformity Certificates Services Guide (27 services)

Certificate of Conformity (based on a standard)

Service Description This service enables the applicant to obtain a Type Approval Certificate of
Conformity in accordance with the product’s applicable specifications/standards.

Target Audience Merchant
Beneficiaries ManufacturerlmporterExporterindividual
Estimated Time The certificate is issued by the service provider to the beneficiary within 8

working days upon fulfilling all requirements.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Commercial Registrationindustrial License (for local factories)Supplier Declaration of ConformityRisk
Assessment DocumentExplanatory Data and Product ImagesProduct Test Report

Application Steps

1. 1- Choose "Start Service’ to benefit from the service 2- Fill in the required application data including: - Facility
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data - Production line data - Factory data - Product data - Importer data (if applicable) - Test reports and
technical requirements - Add required attachments - Agree to terms and conditions 3- Pay application fees
electronically through the platform 4- Follow up on application status through the facility account in Maneh
platform until decision is issued

Attachments Service Cost, General Regulation for Certificates of Conformity
Creation Date 2021-01-11
Service Link https://maneh.saso.gov.sa/en/auth/login

Production Line Certificate of Conformity (based on a standard)

Service Description This service allows the applicant to obtain a production line conformity certificate
according to product specifications for producing a specific quantity during a
specified manufacturing period.

Target Audience Merchant
Beneficiaries ManufacturerlmporterExporter
Estimated Time The certificate is issued by the service provider to the beneficiary within 9.5

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Supplier declaration of conformityLocation of
the establishment factoryRisk assessment documentQuality manual or quality management systemQuality
control planExplanatory data and product imagesProduct self-monitoring results (tests carried out in the
internal laboratory of the establishment)Product test report

Application Steps

1. 1- Select "Start Service” to use the service

2. 2-Fill in the required application data, including: - Establishment details

3. : Production line details

4. - Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform

11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is
issued

Attachments Service Costs, General Regulation for Certificates of Conformity
Creation Date 2021-01-11
Service Link https://maneh.saso.gov.sa/en/auth/login
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Gulf Conformity Mark for Low-Voltage Electrical Equipment (G-Mark)

Service Description This service enables the applicant to obtain the Gulf Conformity Mark according
to the Gulf Technical Regulation for Low Voltage Electrical Equipment and Devices,
which aims to define the basic safety requirements for electrical equipment and
devices and electromagnetic compatibility requirements that must be met before
these equipment and devices reach the market, and then move freely within the
markets of the Gulf Cooperation Council countries.

Target Audience Merchant

Beneficiaries ManufacturersSupplier
Estimated Time 12 working days

Service Cost View Attachments

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Commercial registrationSupplier declaration of conformityA detailed description with designs and
manufacturing drawings, including a list of components

2. and the materials and electrical circuits used in the electrical equipment, if any

3. Provide actual photos of the product to be attached to the certificate (overall photo / rating label /
packaging)

4. Provide test reports from an accredited laboratory in accordance with the international standard 1SO 17025
Application Steps

1. 1- Select “Start Service" to use the service

2. 2-Fill'in the required application data, including: - Establishment details

3. : Production line details

4. . Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform
11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments Service Costs, General Regulation for Certificates of Conformity, The Gulf
Technical Regulations for Low Voltage Electrical Devices and Equipment

Creation Date 2021-01-1

Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Biodegradable Plastic Products
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Service Description This service allows the applicant to obtain a biodegradable plastic logo in
accordance with the Technical Regulation for Biodegradable Plastic Products. This
service aims to protect the environment, consumer safety, and all living creatures.
It also plays a role in facilitating market surveillance procedures.

Target Audience Merchant
Beneficiaries ManufacturerlmporterExporter
Estimated Time The certificate is issued by the service provider to the beneficiary within 7

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Provide a test report from a laboratory
registered with the AuthorityThe product must be made of (PE, PP) and the product thickness must be (<250)
micronsFill in the statistical quantity form for biodegradable plastic productsProvide purchase invoices for
biodegradable additives from approved factoriesHave an effective environmental management system / or
ISO14001 certificate

Application Steps

1. 1- Select "Start Service" to use the service

2. 2-Fill in the required application data, including: - Establishment details

3. - Production line details

4. - Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform

11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments Service Costs, General Regulation for Certificates of Conformity, Technical
Regulation for biodegradable Plastics, Conformity Certification Program for
Biodegradable Plastic Products

Creation Date 2021-01-11

Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Trucks and Trailers Barriers

Service Description This service allows the applicant to obtain a certificate of conformity for truck
and trailer barrier models, which applies to front, side, and rear protective
barriers for trucks, trailers, and semi-trailers exceeding a maximum weight of
(3.5) tons, excluding trucks and trailers used off-road, military trucks, and trucks
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designed for specific purposes.

Target Audience Merchant
Beneficiaries ManufacturerSupplier
Estimated Time The certificate is issued by the service provider to the beneficiary within 8

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Supplier declaration of conformityProvide recent
invoices for the following: (steel, welding wire, reflective tapes, bolts)Provide a test report for the steel used in
manufacturing the barriers, issued by an accredited laboratory

2. in accordance with the standards referenced in the technical regulation

3. Provide photos of the installed barriers for each type/model according to the truck or trailer type, showing
the barrier and installation locations

4. Provide a list of the equipment used to manufacture and install the barrier

5. Provide design and manufacturing drawings and horizontal projections (diagrams), elements, units, and
sub-divisions,

6. etc

7. Attach a document explaining the manufacturing and installation steps for the barrier

8. Ensure the applied-for model is available during the inspection visit after the application is accepted
Application Steps

1. 1- Select *Start Service” to use the service

2. 2-Fill in the required application data, including: - Establishment details

3. : Production line details

4. - Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform
11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments Service Costs, General Regulation for Certificates of Conformity, Technical
Regulation for Truck and Trailer Under-run protective devices

Creation Date 2021-01-11

Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Electric Vehicles
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Service Description This service enables the applicant to obtain a Certificate of Conformity for electric
vehicles in accordance with the technical regulation for electric vehicles, allowing
them to be marketed in the Kingdom whether manufactured locally or imported.

Target Audience Merchant
Beneficiaries ManufacturerlmporterExporter
Estimated Time The certificate is issued by the service provider to the beneficiary within 9

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Supplier declaration of conformityElectric
vehicle test report / compliance report with the Authority's requirements

2. (according to the latest version of the report published on the Authority’'s website)Provide the battery MSDS

3. Type approval document issued by the electric vehicle manufacturer (if the application is submitted by the
manufacturer, this is sufficient)

4. Provide the required warnings/alerts, safe operating guides, and proper use instructions for the product
5. Dates of periodic tests for the electric vehicle
6. Provide designs and drawings proving compliance with the Electric Vehicles regulation

7. Provide a risk assessment report
Application Steps

1. 1- Select *Start Service" to use the service

2. 2-Fillin the required application data, including: - Establishment details

3. - Production line details

4. - Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform
1. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments Service Costs, General Regulation for Certificates of Conformity, Technical
Regulations for Electric Vehicles, Granting procedure for electric vehicles’
certificate of conformity

Creation Date 2021-01-11

Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for EV Chargers and Accessories
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Service Description This service allows the applicant to obtain a conformity certificate for electric
vehicle chargers and accessories according to the permitted types for import as
specified in the technical regulation for electric vehicles.

Target Audience Merchant
Beneficiaries ManufacturerlmporterExporter
Estimated Time The certificate is issued by the service provider to the beneficiary within 9

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationProvide a test report covering safety and EMC requirements in accordance with the
Electric Vehicles Technical RegulationSupplier declaration of conformityProvide a risk assessment
documentProvide designs and drawings demonstrating the product’s compliance with the technical regulation
requirementsProvide warning labels and a user manual for safe product operationProvide photos of product
markings covering the standard/labeling requirements

2. such as the brand name, model number, manufacturer, and country of origin
Application Steps

1. 1- Select *Start Service” to use the service

2. 2-Fill in the required application data, including: - Establishment details

3. : Production line details

4. - Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform
11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments Service Costs, General Regulation for Certificates of Conformity, Technical
Regulations for Electric VehiclesGranting procedure for electric vehicle chargers
and their accessories certificate of conformity

Creation Date 2021-01-11

Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Petroleum Product Transport Tankers

Service Description This service allows the applicant to obtain a Certificate of Conformity for
petroleum product transport tanks in accordance with the technical regulation
for tanks. The certificate confirms that the tank complies with the technical
regulation for tanks, Part One - Petroleum Product Transport Tanks.
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Target Audience Merchant
Beneficiaries ManufacturerlmporterExporter
Estimated Time The certificate is issued by the service provider to the beneficiary within 8.5

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Supplier declaration of conformityApply the
Tankers Technical Regulation - Part 1: Petroleum Product Transport TankersProvide a test report / inspection
report in accordance with the standards referenced in the technical regulation, issued by an accredited
laboratory/bodyProvide drawings and descriptive data for the productProvide Certificates of Conformity for
trailers and semi-trailers and a barriers Certificate of Conformity, if manufacturing or importing the trailer or
semi-trailer

Application Steps

1. 1- Select *Start Service" to use the service

2. 2-Fill in the required application data, including: - Establishment details

3. : Production line details

4. . Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. .- Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform

11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments Service Costs, General Regulation for Certificates of Conformity, Technical
Regulation for Tanks, Part One, for Transportation of Petroleum Products

Creation Date 2021-01-11

Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Trailers and Semi-Trailers

Service Description This service allows the applicant to obtain a batch/production line conformity
certificate for trailers and semi-trailers for all locally manufactured and imported
trailers and semi-trailers. This service does not include trailers and semi-trailers
designed for specific military purposes where it is not possible to meet the
technical regulation requirements.

Target Audience Merchant

Beneficiaries ManufacturerlmporterExporter
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Estimated Time The certificate is issued by the service provider to the beneficiary within 15

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1.

Commercial registrationindustrial license (for local factories)Supplier declaration of conformityProvide a

Certificate of Conformity for truck and trailer barriers (if barriers are required
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the barrier CoC is obtained through the Truck and Trailer Barriers service)

Provide test reports for the final product in accordance with the standards

. referenced in the technical regulation, issued by an accredited laboratory

Provide monitoring and test reports for raw materials

Provide inspection and test results during the manufacturing process

Application Steps

1
2
3
4.
5.
6
7
8
9

. 1- Select *Start Service" to use the service

2- Fill in the required application data, including: - Establishment details
- Production line details

- Factory details

- Product details

- Importer details (if any)

- Test reports and technical requirements

- Upload the required attachments

- Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform

11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments Service Costs, General Regulation for Certificates of Conformity, Technical
Regulation for Trailers and Semi-Trailers

Creation Date 2021-01-11

Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Electric Motorcycles

Service Description This service allows the applicant to obtain a certificate of conformity for electric

motorized bicycles in accordance with the requirements of the technical
regulation for electric motorized bicycles.

Target Audience Merchant
Beneficiaries ManufacturerlmporterExporter
Estimated Time The certificate is issued by the service provider to the beneficiary within 9

business days once all requirements are fulfilled.

Service Cost View Attachments
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Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationSupplier declaration of conformityApply the technical regulation for electric
motorcycles

2. Provide a product test report

3. Provide drawings and descriptive data for the product
Application Steps

1. 1- Select “Start Service" to use the service

2. 2-Fill in the required application data, including: - Establishment details

3. : Production line details

4. - Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform
11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments Service Costs, General Regulation for Certificates of Conformity, Motorcycles
Technical Regulation

Creation Date 2021-01-11

Service Link https://maneh.saso.gov.sa/en/auth/login

Water Conservation Card

Service Description This service allows the applicant to obtain a license to use the water conservation
card on sanitary tools mentioned in the technical regulation for water
conservation tools. It also serves as a guide for consumers before purchasing the
product and increasing their awareness of the product before purchasing it.

Target Audience Merchant
Beneficiaries Manufacturerlmporter
Estimated Time The certificate is issued by the service provider to the beneficiary within 5

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationSupplier declaration of conformityProvide a test report issued by a registered
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laboratory (accepted by the Authority) provided that no more than three years have passed since the date of
issuance when applying for the card, and that it complies with the test pressures specified in the technical
regulation for water conservation tools

2. Provide documentation of an effective quality management system for the factory or a valid 1ISO 9001
certificate

3. Provide a picture of the product and explanatory data

Application Steps

1. 1- Select "Start Service" to use the service

2. 2-Fillin the required application data, including: Establishment details

3. Factory details

4. Product details

5. Importer details (if any)

6. Test reports and technical requirements

7. Upload the required attachments

8. Agree to the terms and conditions

9. 3- Pay the application submission fees electronically through the platform

10. Tra4- ck the application status through the establishment account on the "Maneh” platform until a decision

is issued

Attachments Service Costs, Technical regulations for water consumption rationalization tools,
Certification Program for Water Efficiency Label and Certificate

Creation Date 2021-01-25

Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Lifting Equipment

Service Description This service allows the applicant to obtain a model conformity certificate for
lifting equipment. This service applies to lifting equipment covered by the
technical regulation for machinery safety - Part Three: Lifting Equipment, and
does not include used lifting equipment.

Beneficiaries ManufacturerlmporterExporter

Estimated Time The certificate is issued by the service provider to the beneficiary within 8
business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Commercial registrationindustrial license (if the applicant is a manufacturer)Supplier declaration of
conformityProvide drawings and descriptive dataProduct test report

Application Steps

1. 1- Select "Start Service" to use the service

2. 2-Fillin the required application data, including: - Establishment details
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- Production line details

- Factory details

- Product details

- Importer details (if any)

- Test reports and technical requirements

- Upload the required attachments
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- Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform

11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is
issued

Attachments Service Costs, General Regulation for Certificates of Conformity, Technical
Regulation for Machinery Safety - Part 4: Lifting equipment

Creation Date 2023-02-12

Service Link https://maneh.saso.gov.sa/en/auth/login

Saudi Quality Certificate "HYYAK" for Beneficiary Service Centers

Service Description This service allows the applicant to obtain the Saudi Quality Certificate (Hayak)
for customer service centers, which focuses on developing customer service
centers in all organizations and applies its standards to various types of centers
that provide services to beneficiaries.

Target Audience Merchant
Beneficiaries Governmental entitiesPrivate and non-profit sector entities
Estimated Time The certificate is issued by the service provider to the beneficiary within 13

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. The center must be legally licensedProvide the beneficiary service charterProvide a procedure for
responsibilities within the center, organizational structure, and job descriptionsProvide documentation
requirements procedureProvide quality policyProvide complaint raising/handling procedure (response to
beneficiary complaints)Provide beneficiary satisfaction measurement procedureProvide corrective/preventive
proceduresProvide a list of performance indicators monitored for at least four months with a statementProvide
internal audit procedureProvide annual evaluation meeting results

Application Steps

. 1- Select "Start Service’ to use the service

. 2- Fill'in the required application data, including: - Establishment details

1
2

3. - Upload the required attachments
4. . Agree to the terms and conditions
5

. 3- Pay the application submission fees electronically through the platform
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6. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is
issued

Attachments Services Costs, Technical Regulation for the Saudi Quality Certificate (Hayak) for
Customer Service Centers, Saudi Quality Certification Program "Hayyak" for
Customer Service Centers

Creation Date 2023-05-23

Service Link https://maneh.saso.gov.sa/en/auth/login

Export Certificate for Products

Service Description This service allows the applicant to obtain an export conformity certificate based
on the requirements of target countries for technical products to facilitate
product access to international markets.

Target Audience Merchant
Beneficiaries ManufacturerExporter
Estimated Time The certificate is issued by the service provider to the beneficiary within 3

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Supplier declaration of conformityDrawings and
descriptive dataProvide a product test report in accordance with the standards of the target export country

Application Steps

1. 1- Select *Start Service" to use the service

2. 2-Fill'in the required application data, including: - Establishment details

3. + Production line details

4. . Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform

11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments Service Costs, General Regulation for Certificates of Conformity
Creation Date 2023-09-26

Service Link https://maneh.saso.gov.sa/en/auth/login
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Certificate of Conformity for Social Responsibility

Service Description This service allows the applicant to obtain a social responsibility certificate that
aims to enhance social responsibility practices in private establishments and raise
the level of quality and sustainability.

Target Audience Merchant
Beneficiaries Private and non-profit sector entities
Estimated Time The certificate is issued by the service provider to the beneficiary within 10

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Evidence of the entity's commitment to the principles and core subjects of social responsibilityProvide the
social responsibility operating modelsEvidence of the entity’'s commitment of financial resources to social
responsibilityEvidence that the entity has a competent social responsibility teamProvide the structure of the
administrative unit concerned with social responsibilityProvide the social responsibility strategy, which includes
evidence of the SWOT analysis (strengths, weaknesses, opportunities and threats) and its resultsEvidence of the
entity’'s commitment to applying impact assessment criteria in order to support beneficial and sound
assessmentsProvide social responsibility reports in a number of formats, based on national regulations as
regards mandatory reporting, or voluntarily at the discretion of senior management and in line with the entity's
orientation

Application Steps

. 1- Select "Start Service’ to use the service

. 2- Fill in the required application data, including: - Establishment details

1
2

3. - Upload the required attachments
4. . Agree to the terms and conditions
5

. 3- Pay the application submission fees electronically through the platform

6. 4- Track the application status through the establishment account on the "Maneh" platform until a decision is
issued

Attachments Service Cost, Social Responsibility Certification Program., General Regulation for
Certificates of Conformity for Products and Services.

Creation Date 2024-10-28

Service Link https://maneh.saso.gov.sa/en/auth/login

World Manufacturer Identifier (WMI) Certificate

Service Description This service allows vehicle manufacturers to obtain a unique code that identifies
them internationally. This code is used in the first three digits of the Vehicle
Identification Number (VIN), ensuring the uniqueness of the identification number
for all vehicles manufactured globally.

Target Audience Merchant
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Beneficiaries Local Manufacturer

Estimated Time The time required to issue the World Manufacturer Identifier is 4 business days
once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Supplier declaration of conformityProvide us
with the application number of the trailers and semi-trailers certificate of conformityFill in the application and
undertaking forms shown at the following link: https://cloud

2. saso
3. gov
4. sa/s/Hwjz8SsC3iejZDa

Application Steps

1. 1- Select *Start Service” to use the service

2. 2-Fill in the required application data, including: - Establishment details

3. : Production line details

4. - Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform

11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is
issued

Attachments Service Costs, General Regulation for Certificates of Conformity
Creation Date 2026-09-17
Service Link https://maneh.saso.gov.sa/en/auth/login

Gulf Conformity Mark for Toys (G-Mark)

Service Description This service allows the applicant to obtain the Gulf Conformity Mark according to
the Gulf technical regulation for children’s toys, which aims to define the
mandatory safety requirements for children’s toys that must be met before
offering or placing them on the market, and then allowing free movement within
the markets of the Gulf Cooperation Council countries.

Target Audience Merchant
Beneficiaries ManufacturerlmporterExporter
Estimated Time The mark is issued by the service provider to the beneficiary within 12 business

days once all requirements are fulfilled.
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Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationSupplier declaration of conformityA detailed description with designs and
manufacturing drawings, including a list of components

2. and the materials and electrical circuits used in the electrical equipment, if any

3. Provide actual photos of the product to be attached to the certificate (overall photo / rating label /
packaging)

4. Provide test reports from an accredited laboratory in accordance with the international standard I1SO 17025
Application Steps

1. 1- Select "Start Service” to use the service

2. 2-Fillin the required application data, including: - Establishment details

3. - Production line details

4. - Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform
1. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments General Regulation for Product and Service Certificates of Conformity, Gulf
Technical Regulation for ToysProgram for Granting the Gulf Conformity Mark for
Toys, Service Cost

Creation Date 2026-09-17

Service Link https://maneh.saso.gov.sa/en/auth/login

Environmental Performance Label for Paints and Varnishes

Service Description This service allows the applicant to obtain a license to use the environmental
performance efficiency card for paints and varnishes on paints (dyes) and
varnishes mentioned in the technical regulation for paints (dyes) and varnishes. It
also serves as a guide for consumers before purchasing the product and
increasing their awareness of the product before purchasing it.

Target Audience Merchant
Beneficiaries Manufacturerlmporter
Estimated Time The environmental performance label for paints and varnishes is granted within 5

business days once all requirements are completed and available.

Service Cost View Attachments
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Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationSupplier declaration of conformityProvide a test report according to the

requirements of the environmental performance classification for paints and varnishes

2. Provide a picture of the product and explanatory data
Application Steps

1. 1- Select *Start Service" to use the service

2. 2-Fill in the required application data, including: - Establishment details

3. : Production line details

4. . Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. - Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform
11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments General Regulation for Product and Service Certificates of Conformity, Technical
Regulation for Paints (Dyes) and VarnishesEnvironmental Performance Label for
Paints and Varnishes Granting Program, Service Cost

Creation Date 2026-09-17

Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Hydrogen Vehicles

Service Description This service allows the applicant to obtain a certificate of conformity for
hydrogen vehicles. It applies to all hydrogen vehicles with a speed exceeding 25
km/h, which are placed and offered in the Kingdom's markets, whether
manufactured locally or imported from abroad.

Target Audience Merchant
Beneficiaries ManufacturerlmporterExporter
Estimated Time The certificate is issued by the service provider to the beneficiary within 9

working days upon fulfillment of all requirements.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Supplier declaration of conformityHydrogen
vehicle test report / compliance report with the Authority's requirements
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Application Steps

1. 1- Select *Start Service” to use the service

2. 2-Fillin the required application data, including: - Establishment details

3. : Production line details

4. . Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform
11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments General Regulation for Product and Service Certificates of Conformity, Technical
Regulation for Hydrogen VehiclesType Approval Program for Hydrogen Vehicles,
Service Cost

Creation Date 2026-09-17

Service Link https://maneh.saso.gov.sa/en/auth/login

Imported Trailer Identification Card

Service Description This service enables the applicant to obtain a Trailer Identification Card for
imported trailers and semi-trailers in accordance with the approved
specifications.

Target Audience Merchant, Consumer

Beneficiaries Importer (establishment/individual)

Estimated Time The card is issued by the service provider to the beneficiary immediately.
Service Cost View Attachments

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform

Requirements & Required Documents

1. Supplier declaration of conformityAn inspection report issued by a body acceptable to the Authority
confirming that the trailer/semi-trailer complies with the approved specifications

Application Steps

1. 1- Choose "Start Service" to benefit from the service 2- Fill in the required application data, including: -
Applicant data - Inspection report number - Agreeing to the terms and conditions 3- Pay the application fees
electronically through the platform and issue the card

Attachments General Regulation for Product and Service Certificates of Conformity, Technical
Regulation for Trailers and Semi-Trailers, Service Cost

Creation Date 2026-09-17
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Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Vehicle Towing/Transport Trucks (Flatbeds)

Service Description This service allows the applicant to obtain a certificate of conformity for the
model approval of tow trucks and vehicle transport (flatbeds) according to the
technical requirements for special-use vehicle equipment and accessories.

Target Audience Merchant
Beneficiaries ManufacturerlmporterExporter
Estimated Time The certificate is issued by the service provider to the beneficiary within 8

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Supplier declaration of conformityProvide recent
invoices for the following: (steel, welding wire, reflective tapes, bolts)Obtain a type Certificate of Conformity for
truck and trailer barriersProvide an inspection report from bodies accredited by the Authority in the scope of
the Technical Regulation for Equipment and Fittings of Special-Purpose VehiclesProvide a list of the equipment
used in manufacturing

2. Provide design and manufacturing drawings and horizontal projections (diagrams), elements, units, and
sub-divisions,

3. etc

4. Attach a document explaining the manufacturing steps

5. Ensure the applied-for model is available during the inspection visit after the application is accepted
Application Steps

1. 1- Select "Start Service" to use the service

2. 2-Fill in the required application data, including: - Establishment details

3. - Production line details

4. - Factory details

5. - Product details

6. - Importer details (if any)

7. - Test reports and technical requirements

8. - Upload the required attachments

9. . Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform

11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments General Regulation for Product and Service Certificates of ConformityTechnical
Regulation for Equipment and Fittings of Special-Purpose VehiclesType Approval
Certificate of Conformity Granting Program

Creation Date 2026-09-17

Page 34 of 71



E-Services Guide

Service Link

Saudi Standards

https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Textile Products

Service Description

Target Audience
Beneficiaries

Estimated Time

Service Cost
Payment Methods

Service Channels

This service allows the applicant to obtain a certificate of conformity for textile
products in accordance with the Technical Regulation for Textile Products. It aims
to define the conformity assessment procedures that suppliers must comply with
when displaying and placing these products in the markets of the Kingdom, in
order to ensure the conformity of these products and to protect the environment
and the health and safety of the consumer.

Merchant
ManufacturerlmporterExporter

The certificate is issued by the service provider to the beneficiary within 8
business days once all requirements are fulfilled.

View Attachments
Mada, Master Card, Sadad, Visa

Web platform

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Supplier declaration of conformityRisk

assessment documentProduct descriptive data and photosProduct test report

Application Steps

. 1- Select *Start Service" to use the service

. 2- Fill'in the required application data, including: - Establishment details

- Production line details

- Factory details

- Importer details (if any)

- Test reports and technical requirements

- Upload the required attachments

1
2
3
4
5. - Product details
6
7
8
9

- Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform

11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments

Creation Date

Service Link

General Regulation for Product and Service Certificates of Conformity, Technical
Regulation for Textile ProductsType Approval Certificate of Conformity Granting
ProgramService Cost

2026-09-17

https://maneh.saso.gov.sa/en/auth/login

Locally Manufactured (Internal Combustion) Vehicle Identification Card
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Service Description This service enables the applicant to obtain an Internal Combustion Vehicle
Identification Card (locally manufactured) to facilitate the issuance of vehicle
registration licenses for locally manufactured vehicles.

Target Audience Merchant

Beneficiaries Local Manufacturer

Estimated Time The card is issued by the service provider to the beneficiary immediately.
Service Cost View Attachments

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform

Requirements & Required Documents

1. A Certificate of Conformity issued by the Gulf Standardization Organization (GSO)
Application Steps

1. 1- Select *Start Service" to use the service

2. 2-Fillin the required application data, including: - Applicant details

3. - Certificate of Conformity number - Vehicle details - Agree to the terms and conditions
4. 3-Issue the card

Creation Date 2026-09-17

Service Link https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Personal Protective Equipment and Clothing

Service Description This service allows the applicant to obtain a certificate of conformity for personal
protective equipment and clothing according to the technical regulations for
personal protective equipment and clothing. It aims to determine the conformity
assessment procedures that suppliers must follow when presenting and placing
these products in the Kingdom'’s markets, ensuring conformity, and preserving the
environment and the health and safety of consumers.

Target Audience Merchant
Beneficiaries ManufacturerlmporterExporter
Estimated Time The certificate is issued by the service provider to the beneficiary within 8

business days once all requirements are fulfilled.

Service Cost View Attachments
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Supplier declaration of conformityEstablishment
factory locationRisk assessment documentQuality manual or quality management systemQuality control
planProduct descriptive data and photosProduct self-monitoring results (tests conducted in the establishment’s
internal laboratory)Product test report

Application Steps
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. 1- Select "Start Service" to use the service

. 2- Fill'in the required application data, including: - Establishment details

- Production line details

- Factory details

- Importer details (if any)

- Test reports and technical requirements

- Upload the required attachments

1
2
3
4
5. - Product details
6
7
8
9

- Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform

11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments

Creation Date

Service Link

General Regulation for Product and Service Certificates of Conformity, Technical
Regulation for Personal Protective Equipment and ClothingProduction Line
Certificate of Conformity Granting Program

2026-09-17

https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Paper and Cardboard

Service Description

Target Audience
Beneficiaries

Estimated Time

Service Cost
Payment Methods

Service Channels

This service allows the applicant to obtain a certificate of conformity for paper
and cardboard according to the technical regulation for paper and cardboard. It
aims to define the conformity assessment procedures that suppliers must adhere
to when displaying and placing these products in the Kingdom's markets, in order
to ensure that these products conform to the basic requirements aimed at
preserving the environment and the health and safety of the consumer, and to
facilitate market survey procedures.

Merchant
ManufacturerlmporterExporter

The certificate is issued by the service provider to the beneficiary within 8
business days once all requirements are fulfilled.

View Attachments
Mada, Master Card, Sadad, Visa

Web platform

Requirements & Required Documents

1. Commercial registrationindustrial license (for local factories)Supplier declaration of conformityEstablishment

factory locationRisk assessment documentQuality manual or quality management systemQuality control
planProduct descriptive data and photosProduct self-monitoring results (tests conducted in the establishment'’s
internal laboratory)Product test report

Application Steps

1. 1- Select “Start Service" to use the service

2. 2-Fill in the required application data, including: - Establishment details
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- Factory details

- Product details
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- Production line details

- Importer details (if any)

Saudi Standards

- Test reports and technical requirements
- Upload the required attachments

- Agree to the terms and conditions

10. 3- Pay the application submission fees electronically through the platform

11. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued

Attachments

Creation Date

Service Link

General Regulation for Product and Service Certificates of Conformity, Technical
Regulation for Paper and CardboardType Approval Certificate of Conformity
Granting ProgramService Cost

2026-09-17

https://maneh.saso.gov.sa/en/auth/login

Used Trailer Identification Card

Service Description

Target Audience
Beneficiaries

Estimated Time

Service Cost
Payment Methods

Service Channels

This service enables the applicant to obtain a Trailer Identification Card for
trailers and semi-trailers used within the Kingdom in accordance with the
approved specifications.

Merchant
Importer (establishment/individual)

The card is issued by the service provider to the beneficiary within 5 business days
once all requirements are fulfilled.

View Attachments
Mada, Master Card, Sadad, Visa

Web platform

Requirements & Required Documents

1. Supplier declaration of conformityTrailer/semi-trailer details

2. Select an inspection body acceptable to the Authority to verify that the trailer/semi-trailer complies with the

approved specifications

Application Steps

. 1- Select "Start Service" to use the service

. 2- Fill in the required application data, including: - Applicant details

- Trailer/semi-trailer details

. - Select the accepted inspection body

- Agree to the terms and conditions

. 3-Track the application status through the establishment account on the "Maneh” platform

1
2
3
4
5. . Select the proposed visit appointment
6
7
8

. 4- Pay the application submission fees electronically through the platform
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Attachments

Creation Date

Service Link

Saudi Standards

General Regulation for Product and Service Certificates of Conformity, Technical
Regulation for Trailers and Semi-Trailers

2026-09-17

https://maneh.saso.gov.sa/en/auth/login

Certificate of Conformity for Volunteer Management in Organizations

Service Description

Target Audience
Beneficiaries

Estimated Time

Service Cost
Payment Methods

Service Channels

This service allows the applicant to obtain a volunteer management certificate for
organizations that aims to develop and enhance the volunteering process in
organizations that recruit volunteers directly, individually or collectively, inside or
outside the organization. The requirements apply to all organizations regardless
of their type of activity, size and nature.

Merchant
Government EntitiesPrivate and Non-Profit Sector Entities

The certificate is issued by the service provider to the beneficiary within 10
business days once all requirements are fulfilled.

View Attachments
Mada, Master Card, Sadad, Visa

Web platform

Requirements & Required Documents

1. The organization must be legally licensed, and its field of work must be compatible with the field of the

requested certificate

2. The organization's commitment to apply all the conditions contained in the General Regulation for

Certificates of Conformity for Products and Services, the Volunteer Management Certificate Program in

Organizations, and the technical requirements for the service for which a certificate of conformity is required

O© 00 N o U1 b W

. Provide planning policy

. The organization must submit an independent application to the granting body for each location
. Provide a document on the mechanism for implementing volunteer management in the organization

. Provide a document on leadership requirements

Provide resource allocation mechanism
. Provide implementation procedure

. Provide criteria for evaluating volunteering practices

10. Provide a mechanism to measure the suitability of volunteering requirements for improvement

Application Steps

. 1- Select "Start Service’ to use the service

. 2- Fill'in the required application data, including: - Establishment details

.« Agree to the terms and conditions

1
2
3. - Upload the required attachments
4
5

. 3- Pay the application submission fees electronically through the platform

6. 4- Track the application status through the establishment account on the "Maneh” platform until a decision is

issued
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Attachments General Regulation for Product and Service Certificates of Conformity, Volunteer
Management Certificate Granting Program in Organizations, Service Cost

Creation Date 2026-09-17

Service Link https://maneh.saso.gov.sa/en/auth/login

Saber Services Guide (9 services)

Registration of a product conformity certificate

Service Description Enables the local Manufacturers and Importers to register a Conformity
Certificate for the Commercial Products to guarantee their compliance with the
Saudi Standards and the Technical Regulations which they are subjected to.

Target Audience Merchant

Beneficiaries Local Manufacturersimporters
Estimated Time 5 - 6 Working Days

Service Cost 500 SR

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Product Registration Product’s Models Numbers Providing the Technical File according to the Technical
Regulations and the Product’s Type

Application Steps

1. 1-Login to Saber platform
2. 2 -Select registering a Product Conformity Certificate
3. 3 - Add Models numbers

4. 4 - Submit the request by selecting One of the Conformity Assessment Bodies that are accepted by the
Authority

5. 5- Examination of the submission by the Conformity Assessment Body

6. 6 - Product Conformity Certificate registration
Creation Date 2021-01-12

Service Link https://saber.sa’/home/RegisterAndLogin

Issuing a Shipment Certificate for Imported Products (Commercial Products)

Service Description Enables the Importers to issue a Shipment Certificate for imported products from
outside the Kingdom, if they were Commercial Products.

Target Audience Merchant

Beneficiaries Importers
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Estimated Time 1-2 Working Days

Service Cost 350 SR

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Commercial Product Requirements: Product Registration Registering a Product Conformity Certificate or
issuing a Self-Declaration

Application Steps

Commercial Products steps 1- Log in to Saber platform

. 2 -Select issuing a Shipment Certificate service

. 3 -Select the Products to be issued for

. 4 - Fill out the data for issuing a Shipment Certificate service
5 - Submit the request

. 6 - Examination of the submission by the Technical Team

N o u s~ wN

7 - Issuance of a Shipment Certificate
Creation Date 2021-01-12

Service Link https://saber.sa/home/RegisterAndLogin

Issuing a Shipment Certificate for Imported Products (Products Are Not for Direct
Marketing to the Consumer)

Service Description Enables the (Government Entities - Importers - Individuals) to issue a Shipment
Certificate for products not intended for display to the Consumer

Target Audience Merchant, Consumer

Beneficiaries Government Entiteslmporterindividuals
Estimated Time 5 Working Days

Service Cost 350 SR

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Requirements & Required Documents

1. Government Entites Product Data Bill of Lading Imported Product Invoice Letter nominating a representative
from the Government Entity Importers Product Data Bill of Lading Imported Product Invoice Individuals Product
Data Bill of Lading Imported Product Invoice

Application Steps

1. Government Entites 1- Log in to Saber platform

2. 2 - Select issuing a Shipment Certificate

3. 3-Fill out the data for issuing a Shipment Certificate service
4. 4 - Submit the request

5. 5- Examination of the submission by the Technical Team
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6.
7.
8.
9.

10.

1.

12.
13.
14.
15.
16.

17.

18.

6 - Issuance of a Shipment Certificate
Importers 1- Log in to Saber platform
2 - Select issuing a Shipment Certificate
3 - Fill out the data for issuing a Shipment Certificate service
4 - Submit the request
5 - Check that the requirements have been met
6 - Issuance of a Shipment Certificate
Individuals 1- Log in to Saber platform
2 - Select issuing a Shipment Certificate
3 - Fill out the data for issuing a Shipment Certificate service
4 - Submit the request
5 - Examination of the submission by the Technical Team

6 - Issuance of a Shipment Certificate

Attachments Service Costs

Creation Date 2021-01-13

Service Link https:.//saber.sa’/home/RegisterAndLogin

Issuance a local self declaration certificate for non-regulated products

Service Description It is an acknowledgment by the facility that the product complies with the

requirements of the applicable legislation for products that are not subject to
technical regulations with no need for a third party. This service is free and valid
for one year.

Target Audience Merchant

Beneficiaries ManufacturerSupplier
Estimated Time Immediate

Service Cost View Attachments

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

o A W N =

Data of the enterprise’'s commercial register

. The national identity number or the residency (Igama) number associated with the commercial register
. Contact information

. Stamp of the enterprise

. Stamp of the enterprise and Signature of the enterprise owner

. Add product images

Application Steps

1. Choose (Start Service) to get to the self-certification of conformity service

2.
3.

Log in to the Saber platform

Choose the type of product (commercial products)
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4. Fill in the required data for the facility and the delegate
5. Adding products to the platform through the customs code or searching by product classification
6. Choose the required models

7. Agree to acknowledge and pay costs

Attachments Service Costs
Creation Date 2021-02-21
Service Link https://saber.sa/

Technical Objection to Test Report Results for Imported Products

Service Description The service aims to review technical objection requests submitted by SASO
beneficiaries concerning products held by the Zakat, Tax and Customs Authority,
and to notify the relevant party or the beneficiary of the outcome of the review.

Target Audience Merchant

Beneficiaries Importer/ /Local Manufacturer
Estimated Time 10 Working Days

Service Cost Free

Service Channels Web platform

Requirements & Required Documents

1. Certified letter by the Chamber of Commerce and addressed to the Saudi Standards, Metrology and Quality
OrganizationNational address of the facilityClear photos of the product showing the trademarkCustoms
declarationShipment certificateThe test report subject to the objectionTechnical documents supporting the
objection (product catalogue - previous test reports - accredited certificate)Other “the attachment is named by
the applicant'The applicant must be the owner of the commercial facility or its legal representative

2. All documents and data related to the technical objection that are listed in the electronic technical objection
form must be provided

3. Any technical objection request that does not include all the mandatory documents mentioned above will not
be accepted

Application Steps

1. Choose (Start Service) to benefit from the service

2. Fill'in the required data
Creation Date 2026-09-07

Service Link https.//www.saso.gov.sa/en/eservices/eforms/pages/default.aspx?
token=fa90e4bd-60de-411b-98cf-7a559eb8ec16

Importing Vehicles / Motorcycles
Service Description The service allows individuals and importers to obtain a Vehicle/Motorcycle

Import Shipment Certificate through vehicles/motorcycles importation service,
that ensure the vehicle/motorcycle conform with the requirements of relevant
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technical regulations.

Target Audience Consumer, Merchant
Beneficiaries Individualslmporters
Estimated Time 5 Working Days

Service Cost 350 SR

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Vehicle's Data and Details Fill in the conformity declaration form (in case of importing a new "vehicle/
motorcycle” for personal use)

Application Steps

. 1-Login to Saber platform
. 2-Choose the vehicle type (vehicle / motorcycle)
. 3 - Enter vehicle/motorcycle data

. 4 - Submit the request by selecting One of the Inspection Bodies that are accepted by the Authority

. 6 - Preliminary acceptance of the request by the inspection body
. 7-Pay the service cost on Saber platform by the applicant

1
2
3
4
5. 5- Preliminary review of the request by the inspection body
6
7
8. 8- Final review of the request by the inspection body

9

. 9-Final decision by the inspection body

10. 10 - Issue a vehicle/motorcycle import consignment certificate if the vehicle/motorcycle is compliant
Creation Date 2026-09-10

Service Link https://saber.sa/home/RegisterAndLogin

Product Registration

Service Description Enables the local Manufacturers and Importers to register the required
Commercial Products.

Target Audience Merchant

Beneficiaries Local Manufacturersimporters
Estimated Time Immediate

Service Cost Free

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Harmonized System CodeProduct data (Product’s Name - Country of Origin - Trademark - Manufacturer’s
Name - Product’'s Photos - Model's Type - Model's Name)

Application Steps

1. 1-Log in to Saber platform
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2. 2 - Select "Add a New Product 3 - Add the Harmonized System Code
3. 4 -Fill out the Product data

4. 5 - Product registration
Creation Date 2026-09-10

Service Link https:.//saber.sa/home/RegisterAndLogin

Issuing an Imported Self-Declaration

Service Description Enables the Importers to issue a Self-Declaration for the imported and not subject
to technical regulations Commercial Products.

Target Audience Merchant
Beneficiaries Importers

Estimated Time Immediate

Service Cost Free

Service Channels Web platform, Mobile

Requirements & Required Documents
1. Product Registration Product’'s Models NumbersProduct's Photos

Application Steps

1. 1-Log in to Saber platform

2. 2 -Select issuing a Self-Declaration service

3. 3 -Select the Product to be issued for

4. 4 - Add Models numbers

5. 5- Approve the Self-Declaration of product conformity

6. 6 - Issuance of a Self-Declaration

Creation Date 2026-09-10

Service Link https:.//saber.sa’/home/RegisterAndLogin

Registering a Conformity Certificate Issued by the Authority

Service Description Enables the Importers to register a Conformity Certificate for commercial
products in the case if there was a Certificate previously issued by the Authority.

Target Audience Merchant
Beneficiaries Importers

Estimated Time Immediate

Service Cost Free

Service Channels Web platform, Mobile

Requirements & Required Documents

1. Product Registration Certificate Number and the Issuance/Expiration date
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Application Steps

1. 1-Log in to Saber platform

2. 2 - Select registering a Product Conformity Certificate

3. 3 - Enter the Certificate Number and the Issuance/Expiration date
4. 4 - Product Conformity Certificate registeration

Creation Date 2026-09-10

Service Link https:.//saber.sa’/home/RegisterAndLogin

Vehicle Inspection Services Guide (11 services)

Modified Cars Inspection

Service Description This service allows you to apply for inspection and issue payment number from
General Department of Traffic or Motor Vehicles Periodic Inspection, in
preparation for completing the vehicle inspection and issuing the result.

Target Audience Merchant, Consumer

Beneficiaries Consumer

Estimated Time 15 minutes per vehicle.

Service Cost 300 SAR for inspecting the vehicle without any modifications and 500 SAR for
inspecting the vehicle with modifications.

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Requirements & Required Documents

1. Letter from the Referring body Requesting Modification (General Directorate of Traffic / Periodic Inspection)
2. Vehicle registration card
3. providing a copy of the payment receipt indicating the amount paid

4. Obtaining the vehicle's weight certificate from an authorized weighing station for vehicles intended to be
converted into a caravan * It is necessary to book an appointment before visiting the vehicle inspection unit

5. *The appointment schedule is updated weekly on Saturday at 12 midnight
Application Steps

1. Select "Start Service" to access the service
2. Log in to the unified electronic services portal

3. Filling in the required data (owner’'s name, vehicle type, model, plate number, chassis number, mobile number,
reason for inspection)

4. Select the type of service ("Vehicle Inspection for Change of Property” or "Vehicle Inspection without Change
of Property”)

5. Book an appointment before visiting the vehicle inspection unit
6. Visit SASO's inspection unit for vehicle inspection

7. *The inspection result is sent to the referring body after the inspection process is completed
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Attachments Technical Regulation for Modified Vehicles and Limited Production Models,
Checklist for changing the function of vehicles weighing more than 3,500 kg,
Vehicle inspection request form

Creation Date 2021-01-21

Service Link https://www.saso.gov.sa/en/eservices/pages/carmodifiedservices.aspx

Vehicle Modification Inquiry Service

Service Description It is a service that enables you to track the status of the vehicle modification
request through the Authority's website.

Target Audience Merchant, Consumer
Beneficiaries Consumer

Estimated Time Immediately

Service Cost Free

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents
1. Vehicle chassis number which consist of (17) digits
Application Steps

1. Select "Start Service" to access the service
2. Log in to the unified electronic services portal

3. Enter the vehicle chassis number and click on the query option
Creation Date 2021-01-21

Service Link https://www.saso.gov.sa/en/eservices/pages/querycarmodifiedservices.aspx

Rejected Cars Inquiry

Service Description This service allows inquiring about the reason for rejecting vehicles after referring
them for examination, by entering the chassis number of the vehicle.

Target Audience Merchant, Consumer
Beneficiaries Consumer

Estimated Time Immediately

Service Cost Free

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents
1. Vehicle chassis number which consists of (17) digits

Application Steps
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1. Select "Start Service" to access the service
2. Login to the unified electronic services portal
3. Enter the vehicle chassis number and click on the query option

Creation Date 2021-01-21

Service Link http://www.saso.gov.sa/en/eservices/pages/rejectedcarsdesc.aspx

Inspection of Imported Vehicles

Service Description This service allows you to apply for inspection and issue payment number for
imported vehicles transferred from Zakat, Tax and Customs Authority, in
preparation for booking appointment and visiting SASO's inspection unit to
inspect the vehicle.

Target Audience Merchant, Consumer
Beneficiaries ConsumerGovernmental bodies
Estimated Time 15 minutes per vehicle.

Service Cost 300 SAR, per vehicle.

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

Vehicle entry port
. Customs declaration number
. Hijri declaration year
. *These requirements can be obtained from the review card or customs declaration

. It is also necessary to book an appointment before visiting the inspection unit for vehicle inspection

< NS, B O UUR NI

. *The appointment schedule is updated weekly on Saturday at 12 midnight

Application Steps

1. Select "Start Service" to access the service

2. Log in to the unified electronic services portal

3. Choose the customs port; enter the customs declaration number, and the Hijri declaration year

4. Book an appointment before visiting the vehicle inspection unit

5. Visit SASO's inspection unit for vehicle inspection

6. * The inspection result is electronically sent to the Zakat, Tax, and Customs Authority after the inspection
process is completed

Attachments Technical regulations for used imported vehicles

Creation Date 2021-10-09

Service Link http.//www.saso.gov.sa/en/eservices/Pages/NewCarRequest.aspx

Obtaining a license for Periodic Technical inspection for vehicles
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Service Description In four steps, parties can obtain a license to practice the activity of periodic
technical inspection of vehicles and start the application procedures.

Target Audience Merchant

Beneficiaries Investment bodies.

Estimated Time 40 working days, starting from the closing date of the application period

Service Cost Free/ Note: There are costs indicated in the conditions document for applying for

a license for the periodic technical inspection activity for vehicles and what is
stated in the executive regulations and documents of controls and provisions.

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile
Requirements & Required Documents

1. Attaching the national address
2. Attaching the draft certificate of incorporation and Statute of the periodic technical inspection company

3. The license applicant is also required to practice the activity by a corporate or a limited liability company,
company provided that the capital of the applicant company shall not be less than (100,000,000 million riyals)
one hundred million riyals

4. Attaching a list of the founding members or shareholders and partners, including the shares of each and their
percentage in the enterprise

5. Attaching a report from SIMAH or any other licensed company to provide credit information, stating the
soundness of the financial status of the founding members

6. Attaching personal resumes of all the managers, partners and founders that are relevant to the project

7. Attaching a proof that the applicant has the financial ability to provide the service of periodic technical
inspection service and operating on the proposed sites

8. Attaching a proof of the technical expertise and ability or the ability to obtain it

9. Attaching the economic feasibility study

10. Attaching any agreements with other parties outside the company

11. Validity of all the documents when applying, and until issuing the licensing decision

12. All documents must be submitted in Arabic or submitting supporting documents in a foreign language when
needed, along with a translation of those documents from an accredited office

13. If there is a conflict between the Arabic text and the foreign text of the offers, the text in the Arabic
language shall be taken into consideration

14. The applicant for a group license must provide the initial bank financial guarantee of one million Saudi riyals
(1,000,000 Saudi riyals)

15. Attaching the application file which must be submitted in electronic files, (PDF) version, in font size at least
14, with applications submitted in an open-source copy

Application Steps

1. Choose (Start Service) to get to the service of obtaining a vehicle periodic technical inspection activity license
2. Fill in the required data, verify it and agree to the terms

3. Attach the files required for qualification

4. Submit the request

Creation Date 2022-03-22

Service Link https://www.saso.gov.sa/en/eservices/Pages/VehiclesIinspection.aspx
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Imported Car Registration Request

Service Description This is a free service for vehicles without a Gulf model registration certificate
(GSO CCR); allowing beneficiaries to obtain an imported car inquiries notification
to determine the vehicle's conformity with energy efficiency and permitted age
before its arrival at the customs port.

Target Audience Merchant, Consumer
Beneficiaries ConsumerPrivate sector
Service Cost Free

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Vehicle chassis number
2. Vehicle technical data
3. Vehicle photos

4. Regulations for individual import of vehicles: Unless it is the current year, import of small vehicles, buses, and
light transport vehicles (3

5. 5 tons and under) are allowed as long as their models are not older than five years
6. It is permitted to import heavy trucks over (3

7. 5) tons, including (tractors, trailers, semi-trailers), provided that their life does not exceed 5 years from the
model year, with adherence to “the legislation issued by the relevant authorities

8. Aninquiry notice is issued through the website in regards to the vehicle conforming to energy efficiency:
(here) The import of antique vehicles that are over 30 years old is allowed (The vehicle cannot be driven on
public roads as indicated on the customs card)

9. Used light vehicles not conforming to energy efficiency and the age limit can be imported for Saudi citizens
and holders of premium residency with a financial consideration of between 20-50% of the vehicle's value and
not less than 20000 Saudi Riyals, in accordance with the Saudi Council of Ministers' Resolution No

10. (335) dated 15 Jumada al-Akhirah 1443 AH, a financial compensation will be imposed, in exchange for
importing a vehicle

11. The amount of compensation can be calculated with the online estimator: (here)

12. Based on the following considerations:Antique vehicles produced more than 30 years ago are not subject to
this resolution

13. Sports vehicles are not covered by this resolution (used on racetracks)
14. New vehicles that do not conform to energy efficiency do not have to comply with this resolution, as long as
they are a model of the current or past Gregorian year, and the mileage doesn't exceed 1000 km

Application Steps

1. Select "Start Service" to access the service
2. Log in using your email
3. Filling in the required technical data

4. Submit the application

Attachments Technical Regulation for Used Imported Vehicles
Creation Date 2022-04-11
Service Link https://www.saso.gov.sa/en/eservices/Pages/ImportedCarRequest.aspx
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Appointment booking for periodic Inspection

Service Description

Target Audience
Beneficiaries
Estimated Time
Service Cost
Payment Methods

Service Channels

In four steps, the parties can obtain a license to practice the activity of periodic
technical inspection of vehicles and start the application procedures.

Merchant

Business sectorindividual Sector
immediately

Free

Mada, Master Card, Sadad, Visa

Web platform, Mobile

Requirements & Required Documents

1. Vehicle driving licenceThe customs card

Application Steps
1

2

"3

4

© 0 N O U A WwN =

5

. Select "Start Service" to access the periodic vehicle inspection appointment booking service

. Click "Book, Modify, or Cancel Appointment

. Enter the personal information and vehicle details

. Select the inspection center location and appointment date

10. Confirm the appointment booking

Attachments
Creation Date

Service Link

User Guide
2022-10-10

https://pti.saso.gov.sa/apt/

Classification of vehicle maintenance centers

Service Description

Target Audience
Beneficiaries
Estimated Time

Service Cost

A platform for classifying and organizing vehicle maintenance centers (auto-
repair shop) aimed at raising the quality and safety of the services provided by
these centers and raising the level of Beneficiaries ' satisfaction with vehicle
maintenance services.

Merchant
Vehicle maintenance and repair centers
25 working days

1. Financial costs for issuing a one-star rating :

Submitting an application ( 500 SR)

Granting a certificate of classification and licensing using the logo: (500 SR) /for
each certificate
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2. Financial costs for issuing a rating of two stars or more :

Submitting an order: (500 SR)Studying technical documents (1000 SR) /per
dayGranting a certificate of classification and licensing using the logo : (500 SR) /
per certificate

Note: All costs are calculated (in Saudi Riyals) for a period of three years.

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile
Requirements & Required Documents

1. Apply for a classification of the facility through the vehicle maintenance centers classification platformAttach
the technical file of the facility, which includes the following:All operating licenses issued by government
agencies

. An address and a plan showing the location of the facility
. Means of communication with the owner or legal representative

. A statement of the establishment's employee names

2

3

4

5. Alist of the services provided by the facility

6. The establishment’s declaration of conformity according to Annex No

7. (3) of the Regulations for Classifying Vehicles Maintenance and Repair Centers
8

. Pay the required fees for classification
Application Steps

1. SASO or whoever it delegates from the inspection bodies shall study the technical file and give the facility a
notice with initial approval , in order to complete the evaluation process, or a notification of deficiencies that
need to be completed and the time period for that

2. The establishment submits a request to one of the bodies accepted by SASO to conduct the inspection
process

3. The accepted entity studies the technical file of the facility, and ensures that it complies with the necessary
documents, and the facility must complete the deficiencies - if necessary

4. The accepted entity, in coordination with the facility, completes the evaluation process, by inspecting the
facility as shown in the annexes of the technical regulation for the classification of vehicle maintenance and
repair centers and giving its comments to the facility, and the facility must complete the observations within the
prescribed time

5. The notified body shall provide SASO with the result of the conformity assessment and all documents used in
the assessment process, including the recommendation to classify the facility

6. SASO issues the classification certificate based on the report of the accepted body
7. The facility installs the classification certificate according to the instructions issued by SASO

8. Facility shall abide by the classification criteria and requirements obtained for it throughout the validity
period of the certificate

9. Note: According to the requirements of the Technical Regulations, the establishments that apply to SASO to
obtain one star are exempted from the inspection and evaluation procedures, it is sufficient to register them
with SASO and study their technical file

Creation Date 2022-10-11

Service Link https://mcc.vsafety.sa/home

View Inspection Certificate
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Target Audience Merchant, Consumer
Beneficiaries Vehicle owners

Estimated Time Immediately

Service Cost Free

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. Car form Customs card

2. Chassis number for non-Saudi vehicles
Application Steps

1. Choose (Start Service) to take advantage of the periodic technical inspection status verification service
2. Fillin the vehicle information, and click on the (Search) icon
3. The scan status will appear

Creation Date 2022-11-19

Service Link https://pti.saso.gov.sa/apt/InspectionQuery

Inspection of mobile fuel stations

Service Description This service allows the inspection of mobile fuel stations in accordance with the
Saudi standards, which insures the conformity and compliance of the mobile fuel
station to the standards and requirements as well as guarantee the safe operation
of the station on the road.

Target Audience Merchant

Beneficiaries Owners of mobile fuel stations

Estimated Time Ten Working Days

Service Cost Agreed-upon price between parties (applicant and inspection body).
Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Requirements & Required Documents

1. The vehicle must have a valid periodic technical inspection certificateObtaining a periodic verification
certificate for pumps from the legal calibration program *TAQYEES" by applying for the service through the
website (here)

2. The owners of mobile fuel stations should check their vehicles to be in conformity with the Saudi standards
and requirements before applying to the service, that can be done through taking a look at the check and
inspection points of mobile fuel stations (here)

Application Steps

1. Choose (start the service) to benefit from the Inspection of mobile fuel stations service
2. Fill out the form and attach the required files

3. The applicant will be contacted and provided with a list of acceptable inspection bodies
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4. The applicant can choose an inspection body from the list and coordinate with it to inspect the mobile gas
station

5. The mobile gas station will be inspected by an acceptable inspection body and will be issued an inspection
report upon the end of the inspection

6. The applicant provides the Ministry of Energy with the result of the specialized technical examination to
complete the beneficiary's journey in licensing the mobile gas station

Attachments The check and inspection points for mobile fuel stations
Creation Date 2023-09-11
Service Link https.//www.saso.gov.sa/en/eservices/pages/gasstationsfortest.aspx

Objection service on the results of the inspection of imported and modified
vehicles

Service Description A service that enables you to easily submit your comments or objections to the
examination results, ensuring that your needs are met effectively.

Target Audience Consumer, Merchant

Beneficiaries Beneficiaries of the vehicle inspection service
Estimated Time 5 Business Days

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Requirements & Required Documents
1. There is a comment or objection to the result of a vehicle inspection
Application Steps

1. Choose (start the service) to benefit from the service

2. Fill in the required data
Creation Date 2024-04-16

Service Link https://www.saso.gov.sa/ar/eservices/eforms/pages/Default.aspx?
token=c7dc6dc1-698e-4592-aded-800a0a3e51ff

Efficiency Labels Services Guide (3 services)

Energy Efficiency Label for Electrical Products

Service Description This service allows the applicant to obtain a license of using the Energy Efficiency
Label/Certificate for electrical products listed in the General Regulation for Energy
Efficiency, The label also serves as a guide for consumers before purchasing the
product to increase their awareness of the energy efficiency of the item before
purchase.
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Target Audience Merchant

Beneficiaries ManufacturersSupplier
Estimated Time 7 Working Days

Service Cost View Attachments

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. (Grant Request/Renewal Request) Conditions: 1

2. The applicant must be a legal representative of the company
3.2

4. The submitted information must be correct and updated
5.3

6. The facility must be registered in the system

7. 4

8. The supplier must be officially registered with the relevant and official authority and have a commercial or
industrial registration number that specifies the activity, which must be consistent with the scope of the
required certification

9.5

10. The products must be complied with the approved standards

1. 6

12. In the case of renewal, the certificate must be valid for 3 months or less or it must be expired
13. 7

14. In the case of renewal, the test report must be valid for 3 years or less

15. 8

16. In the case of renewal, the declaration of conformity must be valid for 3 years or less

17. Required documents: - Submit an electronic copy of the test report that meets the requirements of the
relevant Saudi standard, issued by one of the laboratories accepted by Saudi Standards

18. To view the accepted laboratories, click (here)

19. - Submit a copy of supplier and manufacturer declaration of conformity (here)

20. - Submit a copy of the industrial registration of the manufacturer

21. - Submit an image of the product, its marking information and the user’s guide that meets the requirements
of the relevant Saudi Standard

Application Steps

1. (Grant Request / Renewal) 1

2. Choose (Start Service) to get to the Energy Efficiency service for electrical products
3.2

4. Log in to the single sign-on platform

5.3

6. Choose the product to apply for

7. 4

8. Fill the application form and enter the required technical information of the product
9.5
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10. Attach the required documents

1.6

12. Submit the request and pay the financial costs of product registration

13. 7

14. Technical study and review 8

15. Receive a notification of approval, rejection or feedback for modification

16. 9

17. In case of approval, certificate and label of efficiency will issued electronically

Attachments Technical Regulations, Service Costs, Procedure for granting certificate and
energy efficiency label to lighting products

Creation Date 2021-01-25

Service Link https://e.saso.gov.sa/

Energy Efficiency Label for Tires

Service Description This service allows the applicant to obtain a license of using the Energy Efficiency

Label/Certificate for tire products listed in the General Regulation for Energy
Efficiency. Click (here). The label also serves as a guide for consumers before
purchasing the product to increase their awareness of the energy efficiency of
the item before purchasing it.

Target Audience Merchant

Beneficiaries ManufacturerSupplier
Estimated Time 7 working days

Service Cost View Attachments

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1.
2.

(Grant Request / Renewal Request) Conditions: 1

The local facility wishing to issue the label/import the product must be officially registered in the Ministry of

Commerce and authorized to engage in such activities according to the regulations of the Kingdom of Saudi

Ar
3.
4.

abia
2

The international facility wishing to issue the label and register in the electronic portal must be one of the

manufacturers of vehicles and tires

5.
6.
7.
8.

3
The product must be complied with the relevant Gulf and Saudi technical regulations
4

The facility shall provide SASO with any information requested regarding the product and facilitate obtaining

a representative sample of the model when needed to verify its conformity to standards, at its own expense

9.
10
1.

5
. The facility declares the accuracy of all information it submits to SASO and bears responsibility for it
(Submitting the form to SASO by any available means) whether in written or electronic form, constitutes a
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declaration of the facility’'s compliance

12. 6

13. In the case of renewal, the certificate must be valid for 3 months or less, or it must be expired
14. 7

15. In the case of renewal, the test report must be valid for 3 years or less

16. Required documents: - Submit an electronic copy of a test report that meets the requirements of the
relevant Saudi Standard, issued by one of the laboratories accepted by Saudi Standards

17. (Click here) - Attach a valid Gulf Conformity Certificate
18. - Submit a copy of the importer declaration of conformity

19. - Submit an image of the product and its marking information that meets the requirements of the relevant
Saudi Standard

20. - Submit a copy of a declaration of not using the previous label if the updated version has been issued

21. - Submit a copy of the industrial registration of manufacturer
Application Steps

1. (Grant Request / Renewal Request) 1

2. Choose (Start Service) to get to Energy Efficiency Label for Tires

3.2

4. Log in to the single sign-on platform

5.3

6. Choose the product to apply for

7. 4

8. Fill the application form and enter the required technical information for the product
9.5

10. Attach the required documents

1. 6

12. Submit the request and pay the financial costs of product registration
13. 7

14. Study the submitted request and test results, and informing the facility in writing or electronically if it
refused licensing the use of the label and registration on the electronic portal with explaining the reasons

15. 8

16. Grant the license to use the label and register in the electronic portal upon completion of all required
procedures

Attachments Technical Regulations, Technical Regulation for Information Registration
Procedures and the Issuance of Energy Efficiency Card for Vehicles and Tires

Creation Date 2021-01-25

Service Link https.//e.saso.gov.sa/

Fuel Economy Label for the New Light Vehicles

Service Description This service allows the applicant to obtain a license of using the Fuel Economy

Label for New Light Vehicles listed in the General Regulation for Energy Efficiency.
Click (here). The label also serves as a guide for consumers before purchasing the
product to increase their awareness of the fuel economy value of the item before
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purchasing it.

Target Audience Merchant

Beneficiaries ManufacturerSupplier
Estimated Time 5 Working Days

Service Cost View Attachments

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents

1. (Grant Request) Conditions: 1

2. The international facility wishing to issue the label and register in the electronic portal must be one of the
manufacturers of vehicles and tires

3.2
4. The product must be complied the relevant Gulf and Saudi technical regulations
53

6. The facility shall provide SASO with any information requested regarding the product and facilitate obtaining
a representative sample of the model when needed to verify its conformity to standards, at its own expense

7. 4
8. The facility declares the accuracy of all information it submits to SASO and bears responsibility for it

9. (Submitting the form to SASO by any available means) whether in written or electronic form, constitutes a
declaration of the facility’'s compliance

10. Required documents: - Attach a valid Conformity Certificate

11. - Submit an image of the user’s guide that meets the requirements of the relevant Saudi Standard
12. - Submit a copy of the industrial registration

Application Steps

1. (Grant Request) 1

2. Choose (Start Service) to get to the Fuel Economy Label for the New Light Vehicles
3.2

4. Login to the single sign-on platform

53

6. Choose the product to apply for

7
8
9

.4
. Fill the application form and enter the required technical information for the product
.5

10. Attach the required documents

1. 6

12. Submit the request and pay the financial costs of product registration

13. 7

14. Study the submitted request and test results

15. Inform the facility in writing or electronically if it is refused a license to use the label, register on the
electronic portal and explain the reasons

16. 8

17. Grant the license to use the label and register in the electronic portal upon completion of all required

Page 58 of 71



E-Services Guide

procedures

Attachments

Creation Date

Service Link

Saudi Standards

Technical Regulations, Technical Regulation for information Registration
Procedures and the Issuance of Energy Efficiency Card for Vehicles and Tires

2021-01-25

https.//e.saso.gov.sa/

Taqyees Services Guide (9 services)

Account Registration

Service Description

Target Audience
Beneficiaries
Estimated Time
Service Cost
Payment Methods
Service Channels
Creation Date

Service Link

Create entity profile, managing branches and measuring devices related to each
branch.

Merchant

Commercial Entities
immediately

Free

Mada, Master Card, Sadad, Visa
Web platform, Mobile
2025-11-04

https.//eservices.taqyees.sa/Account/Login

Periodic Verification Request

Service Description

Target Audience
Beneficiaries
Estimated Time
Service Cost
Payment Methods
Service Channels

Application Steps

It is a field verification of the in-use measuring devices to ensure that they
conform to the legal requirements and assure that it works and measures
accurately.

Merchant

Organizations

3 business days

Depends on measuring device range. (Check the fees list)
Mada, Master Card, Sadad, Visa

Web platform, Mobile

1. The applicant must abide by the following requirements during the application: - All measuring devices
declared are at the same location specified at the request

2. - Submit a separate application for each site

3. - Transferring a weighing device off accuracy class (ll) to another site after the verification process is
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performed, will cause the device to lose its legal characteristics

Attachments
Creation Date

Service Link

Download user manual, the Costs regulation
2025-11-05

https.//eservices.taqyees.sa/Account/Login

After Maintenance Verification

Service Description

Target Audience
Beneficiaries
Estimated Time
Service Cost
Payment Methods
Service Channels
Attachments
Creation Date

Service Link

Type Approval request

Service Description

Target Audience
Beneficiaries
Estimated Time
Service Cost
Payment Methods
Service Channels
Attachments
Creation Date

Service Link

It is a field verification of in-use measuring devices in after its maintenance and
before authorizing its reuse, for the purpose of assuring the accuracy of
quantities and the efficiency of its work.

Merchant

Organizations

5 business days

Depends on measuring device range. (Check the fees list)
Mada, Master Card, Sadad, Visa

Web platform, Mobile

Download user manual, the Costs regulation

2026-01-05

https:.//eservices.taqyees.sa/Account/Login

It's a National Certificate issued by the Saudi Standards, Metrology and Quality
Organization that proves that a certain type (one model) of a measuring device
conforms to Saudi specifications and standards and permits its entry into the
Kingdom's markets.

Merchant

Importers and Manufacturers

15 Business days

5000 SAR

Mada, Master Card, Sadad, Visa

Web platform, Mobile

Download user manual, the Costs regulation
2026-01-05

https:.//eservices.taqyees.sa/Account/Login

Initial Verification Request
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Service Description

Target Audience
Beneficiaries
Estimated Time
Service Cost
Payment Methods
Service Channels
Creation Date

Service Link

Request Status Inquiry

Service Description

Target Audience
Estimated Time
Payment Methods
Service Channels
Creation Date

Service Link

Saudi Standards

It is a field verification of new or maintained measuring devices, before
authorizing their use or sale in the market, for the purpose of ensuring their
conformity with the pre-approved model, and their compliance with all
metrological requirements and standard specifications.

Merchant

Importers and Manufacturers

5 business days

Depends on measuring device range. (Check the fees list)
Mada, Master Card, Sadad, Visa

Web platform, Mobile

2026-01-05

https.//eservices.taqyees.sa/Account/Login

A service that allows the user to inquire about the status of applications
submitted in the system for a registered facility using the application number
and/or the type of application.

Merchant

Instantaneous

Mada, Master Card, Sadad, Visa
Web platform, Mobile
2026-01-06

https.//eservices.taqyees.sa/Account/Login

Request for Qualification of the Verification Body

Service Description

Target Audience
Beneficiaries
Estimated Time
Service Cost
Payment Methods

Service Channels

A service that allows the applicant to submit an application for a license to carry
out metrological verification work on measurement devices used in the markets
and subject to metrological control (periodic verification / verification after
maintenance), in accordance with the regulations and requirements for the
qualification of verification bodies.

Merchant

Verifications Body

10 Business days

2000 SAR

Mada, Master Card, Sadad, Visa
Web platform, Mobile
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Application Steps

1. Send an email to Taq

2. vb@saso

3. gov

4. sa specifying the field for which the application is submitted as a Verification Body
Creation Date 2026-01-06

Service Link https.//eservices.taqyees.sa/Account/Login

Maintenance Body Licensing Request

Service Description It is a license granted to the applicant to carry out maintenance or repair work for
measuring devices subject to metrological control, in accordance with the legal
requirements set forth in the technical annex of these measuring devices.

Target Audience Merchant

Beneficiaries Maintenance bbody
Estimated Time 10 Business days

Service Cost 1000 SAR

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Application Steps

1. Send an email to Taq

2. vb@saso

3. gov

4. sa specifying the field for which the application is submitted as a Maintenance Body
Creation Date 2026-01-06

Service Link https.//eservices.taqyees.sa/Account/Login

Maintenance Permission

Service Description A request that allows owners of measuring devices to submit permission to
remove protection marks (protection sealings) to conduct maintenance work on
devices that do not comply with the metrological requirements and has a
rejection label on it.
In events that the owner of the measuring device wants to carry out maintenance
on a device that was previously verified by Taqyees, due to a sudden malfunction,
he must provide details of the malfunction in the measuring device and attach

photos.
Target Audience Merchant
Beneficiaries Organizations
Estimated Time 1 business day
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Service Cost Free

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Creation Date 2026-01-06

Service Link https://eservices.taqyees.sa/Account/Login

Financial compensation for vehicles Services Guide (3 services)

Objection to Vehicle Technical Data

Service Description Saudi Standards, Metrology and Quality Organization (SASO) undertakes appeals
from vehicle owners on technical data used to calculate the financial fee added to
the cost of issuing and renewing vehicles registration licenses based on their fuel
efficiency. SASO conducts a technical review of these appeals and inspects or
tests the vehicle when necessary.

Target Audience Merchant, Consumer, The Small and Medium Enterprises
Service Cost Free

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Requirements & Required Documents
1. 1-2-60

Application Steps

N o v rwN 2
I
.

Creation Date 2025-12-01

Service Link https://e.saso.gov.sa/markabati/app/home

Request Inquiry

Target Audience Merchant, The Small and Medium Enterprises, Consumer
Service Cost Free
Payment Methods Mada, Master Card, Sadad, Visa
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Service Channels Web platform, Mobile

Requirements & Required Documents

1. --
Creation Date 2025-12-01
Service Link https://e.saso.gov.sa/markabati/app/home

Estimation Calculator

Target Audience Merchant, Consumer, The Small and Medium Enterprises
Service Cost free

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform, Mobile

Creation Date 2025-12-01

Service Link https://e.saso.gov.sa/markabati/app/calculate

Heavy Equipment Regulatory Center Services Guide (9 services)

Equipment Self-Registration

Service Description This service enables the beneficiary to self-register the ownership of heavy
equipment and obtain an Equipment Registration Certificate.

Target Audience Merchant

Beneficiaries Establishments, Government Entities
Estimated Time 5 business day

Service Cost 250

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Avalid power of attorney or an electronic authorization for establishments

2. The equipment must be free from any legal claims or liabilities

3. Service fees payment

4. The beneficiary must complete the required changes to the request within (30) working days from the date
of notification; otherwise, the request will be cancelled automatically

5. An acknowledgment and undertaking of the accuracy of all information, data, and special terms related to the
service, with a commitment to comply with them

6. The Center reserves the right to reject, suspend, or subsequently cancel the registration if requirements are
not met or if incorrect information is proven, and to take necessary actions in accordance with relevant
regulations
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Application Steps

Log in to the platform through the Unified National Access
. Select the service for registering heavy equipment
. Fill out the forms and submit the required documents and upload images of the equipment
. Pay the service fees

. The request is submitted to the center for processing

o A W N -

. After processing, the beneficiary is notified if modifications to the request are needed or notified of the
request’'s outcome

7. If the request is accepted, the beneficiary can issue a certificate of equipment registration
Creation Date 2026-01-07

Service Link https://herc.saso.gov.sa/#/auth/login

Equipment Ownership Transfer

Service Description This service enables the beneficiary to transfer the ownership of heavy equipment
ownership to a new owner.

Target Audience Merchant

Beneficiaries Establishments, Government Entities
Estimated Time Instant

Service Cost 100

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. Avalid Power of Attorney (PoA) or an electronic delegation for the beneficiary (for entities) from the Saudi
Business Center

2. The heavy equipment must be registered with the Center

3. Only one delegate can be added per equipment

4. The equipment must have a valid operating permit, and the delegate must have a valid equipment operator
license

5. The equipment must not be leased, delegated, stolen, or damaged

6. The equipment must be free of any claims or legal liabilities

7. No outstanding violations on the delegate or the equipment

8. Acknowledgment and undertaking of the accuracy of the information, data, and special terms regarding the
service, and a commitment to strictly adhere to and comply with them

Application Steps

Owner Select the Equipment Ownership Transfer service
. Select the equipment to be sold from the list
. Fill out the forms and submit the required documents
. The request is forwarded to the buyer to complete the process

. Buyer Go to the requests list and select a request with the status (Awaiting Buyer Approval)

o A W N 2

. Approve the ownership transfer
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7. Submit the required documents
8. Pay the service fee

9. Once the process is completed, both parties are notified of the request status
Creation Date 2026-01-07

Service Link https://herc.saso.gov.sa/#/auth/login

Equipment Leasing

Service Description This service enables beneficiaries (individuals and establishments) to submit a
request to rent a heavy equipment unit.

Target Audience Merchant

Beneficiaries Individuals, Establishments and Government Entities
Estimated Time Instant

Service Cost 100

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform

Requirements & Required Documents

1. The heavy equipment must be registered with the Center
2. An active account for both the lessor and lessee on the Center's electronic portal

3. The equipment must have a valid operating permit, and the lease duration must not exceed the expiration
date of the permit

. The equipment must not be leased, delegated, stolen, damaged, or exported

. The equipment must be free of any claims or legal liabilities

4
5
6. A valid Power of Attorney (PoA) or an electronic delegation must be provided for the beneficiary (for entities)
7. Payment of the service fees

8

. Acknowledgment and undertaking of the accuracy of the information and terms, and a commitment to
strictly adhere to them

Application Steps

1. Lessor Select the equipment leasing serviceSelect equipment for lease, fill out the lease form, and submit the
required documentsThe request is forwarded to the lessee to complete the procedure

2. Lessee Access the requests list and select a request with the status (Awaiting Lease Approval)Approve the
leaseSubmit the required documentsPayment of the service feesAfter completing the procedure, both parties
are notified of the request status

Creation Date 2026-09-12

Service Link https://herc.saso.gov.sa/#/auth/login

Equipment Authorization

Service Description This service enables the beneficiary to authorize another beneficiary to use a
heavy equipment vehicle for a specified period.
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Target Audience Merchant

Beneficiaries Individuals, Establishments and Government Entities
Estimated Time Instant

Service Cost Free

Payment Methods Mada, Master Card, Sadad, Visa

Service Channels Web platform

Requirements & Required Documents

1. Avalid Power of Attorney (PoA) or an electronic delegation for the beneficiary (for entities) from the Saudi
Business Center

2. The heavy equipment must be registered with the Center

3. Only one delegate can be added per equipment

4. The equipment must have a valid operating permit, and the delegate must have a valid equipment operator
license

5. The equipment must not be leased, delegated, stolen, or damaged

6. The equipment must be free of any claims or legal liabilities

7. No outstanding violations on the delegate or the equipment

8. Acknowledgment and undertaking of the accuracy of the information, data, and special terms regarding the
service, and a commitment to strictly adhere to and comply with them

Application Steps

1. Equipment Owner Select the equipment delegation serviceSelect equipment for delegation, fill out the
delegation form, and submit the required documentsThe request is forwarded to the delegate to complete the
procedure

2. Delegate Access the requests list and select a request with the status (Awaiting Delegate Approval)Approve
the delegationSubmit the required documentsAfter completing the procedure, both parties are notified of the
request status

3. After completing the procedure, both parties are notified of the request status
Creation Date 2026-09-12

Service Link https://herc.saso.gov.sa/#/auth/login

Equipment Decommissioning

Service Description This service enables beneficiary to submit a request to cancel the heavy
equipment registration (Decommissioning).

Target Audience Merchant

Beneficiaries Establishments, Government Entities
Estimated Time Instant

Service Cost 100

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents
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The heavy equipment must be registered with the Center
. The equipment must not be leased, delegated, stolen, or exported
. The equipment must be free of any claims or legal liabilities
. Avalid Power of Attorney (PoA) or an electronic delegation must be provided for the beneficiary (for entities)

. Payment of the service fees

o U A W N =

. Acknowledgment and undertaking of the accuracy of the information and terms, and a commitment to
strictly adhere to them

Application Steps

1. Select Decommissioning Of Heavy Equipment service
2. Start the service
3. Fill out the Decommissioning form and upload the required attachments

4. Pay the service fees
Creation Date 2026-09-12

Service Link https://herc.saso.gov.sa/#/auth/login

Equipment Export

Service Description This service enables the beneficiary to legally export heavy equipment outside the
Kingdom and document its status, across various types of export.

Target Audience Merchant

Beneficiaries Establishments, Government Entities
Estimated Time Instant

Service Cost 100

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents
1. Avalid Power of Attorney (PoA) or an electronic delegation for the beneficiary (for entities) from the Saudi
Business Center

. The heavy equipment must be registered with the Center

. The equipment must not be leased, delegated, stolen, damaged, or exported

2
3
4. The equipment must be free of any claims or legal liabilities
5. Payment of the financial fees

6. Any other requirements from the relevant authorities

7

. Acknowledgment and undertaking of the accuracy of the information, data, and special terms regarding the
service, and a commitment to strictly adhere to and comply with them

8. If the equipment is not returned within five years from the date of export, the export period is considered
expired, and the equipment must be imported in accordance with the approved technical regulations of the
Heavy Equipment Regulation Center

9. The validity of the export certificate issued by the Heavy Equipment Regulation Center is 30 days, subject to
updates according to policies and procedures

Application Steps
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1. Select the equipment export serviceSelect the equipment to be exportedFill out the forms and submit the
required documentsPayment of the service feesObtain the export certificate

Creation Date 2026-09-12

Service Link https://herc.saso.gov.sa/#/auth/login

Equipment Theft Notification

Service Description This service allows the beneficiary to submit a notification of equipment theft
after reporting the incident to the relevant authorities, and to cancel the
notification theft if the equipment is recovered.

Target Audience Merchant

Beneficiaries Individuals, Establishments and Government Entities
Estimated Time Instant

Service Cost Free

Service Channels Web platform

Requirements & Required Documents

1. The heavy equipment must be registered with the Center
2. A theft report must be field with the Police before using the service through the Center’s electronic portal

3. Submitting more then one theft request for the same equipment through the Center’s electronic portal is
prohibited

4. Neither the authorized representative nor the beneficiary may submit a theft report request for leased
equipment or equipment delegated to them through the system'’s authorization privileges

5. Avalid Certified power of attorney or electronic authorization for beneficiary (Entities) must be available

6. The applicant acknowledges the accuracy of the information and data provided for the service, and
undertakes to comply with its terms and conditions

Application Steps

1. Select the stolen equipment
2. Fill out the form

3. Upload the required documents
Creation Date 2026-09-12

Service Link https://herc.saso.gov.sa/#/auth/login

Equipment Operating Permit

Service Description This service enables beneficiary to book a technical inspection appointment and
obtain an operating permit for heavy equipment after successfully passing the
inspection.

Target Audience Merchant

Beneficiaries Individuals and Establishments

Estimated Time 8 Working Hours
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Service Cost 80/ 6 months, 160 /12 months (depending on the equipment type)
Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. The heavy equipment must be registered with the Center

2. The equipment must pass the technical inspection conducted by one of the Center's accredited inspection
providers

3. The equipment must not be exported, reported as stolen, decommissioned, or damaged beyond repair

4. The equipment must be free of legal claims and disputes

5. The applicable service fee must be paid

6. The beneficiary must acknowledge and undertake that all information, data, and service requirements are
accurate and agree to comply with the applicable terms and conditions

Application Steps

1. Select the equipment for which the operating permit will be issued
2. The permit validity period is displayed based on the selected equipment category/type
3. Book an equipment inspection appointment through one of the Center's accredited inspection providers

4. The inspection provider uploads the inspection result to the portal within two (2) working days from the
inspection appointment date

5. The Equipment Operating Permit is issued automatically upon successfully passing the inspection

6. If the heavy equipment fails the technical inspection, a new inspection appointment must be booked
Creation Date 2026-09-20

Service Link https://herc.saso.gov.sa/#/auth/login

Issue/Renew Equipment Operator License

Service Description This service enables the beneficiary to issue or renew a heavy equipment operator
license after successfully passing the training at the Center’s accredited entities.

Target Audience Merchant

Beneficiaries Individuals and Establishments
Estimated Time Instant

Service Cost 210 for 3 years

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform

Requirements & Required Documents

1. The beneficiary must be at least 18 years old and no older than 60 years old
2. Avalid National ID or Residence Permit (Igama) must be provided

3. The beneficiary must be medically fit, as evidenced by a valid medical examination certificate issued by a
government healthcare provider, confirming mental fitness, visual acuity, color vision, hearing, and eyesight

4. The beneficiary must be free from any medical condition that may prevent the safe operation of the
equipment for which the license is issued
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5. The beneficiary must successfully complete the required training program to obtain an Equipment Operator
License

6. The license applicant, regardless of the license type, must not have been convicted by a court of drug use,
manufacturing, smuggling, trafficking, or possession, unless legally rehabilitated

7. The service fee must be paid

8. The beneficiary must acknowledge and undertake that all information and data provided are accurate, accept
the terms and conditions of the service, and commit to complying with them

Application Steps

1. Select the Equipment Operator License Service

2. Select the passed training program from the available list

3. The Equipment Operator License is issued automatically

Creation Date 2026-09-20

Service Link https://herc.saso.gov.sa/#/auth/login

Data Sharing Services Guide (1 service)

Data Sharing service

Service Description A digital service that enables government entities, private sectors, and individuals
to submit requests for data access, in compliance with the data governance and
availability policies of the Saudi Standards, Metrology and Quality Organization.

Beneficiaries Importer/ /Local Manufacturer
Estimated Time 30 Working Days

Service Cost Free

Payment Methods Mada, Master Card, Sadad, Visa
Service Channels Web platform, Mobile

Requirements & Required Documents
1. - Applicant Name - Legal Basis or Business Need - Requested Data
Application Steps

1
. Log in to the platform via Single Sign-On (SSO) 2

1
2
3. Initiate the Data Sharing Request service 3
4. Review and evaluate the request 4

5

. Decision and Request Closure

Attachments Service User Guide
Creation Date 2026-06-09
Service Link https:.//e.saso.gov.sa/dataplatform/
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