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Objective 
This guide explains the steps and procedures for using the “Manih” platform to submit requests 
for conformity certificates and cards, and to follow them through until the certificate or card is 
issued electronically, with a simplified explanation of every stage the request passes through. 
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Target Audience 
● Establishment 

○ Domestic establishment 
▪ Manufacturer 
▪ Importer 
▪ Company / institution 
▪ Non-profit establishment 

○ Foreign establishment 
▪ Manufacturer 

● Government entity 
● Individual 

Service Description 
The conformity-certificate and card granting service, offered through the “Manih” platform, 
enables establishments and entities to apply for accredited conformity certificates or cards and 
manage them electronically in a fully integrated manner — from submitting the request through 
to issuing the certificate or card — with post-issuance services available such as renewal, 
modification, scope extension, suspension, or cancellation. 

Certificate types covered: 
● Conformity certificate for electric motorcycles 
● World Manufacturer Identifier (WMI) certificate 
● Type-approval certificate based on a standard 
● Type-approval conformity certificate for electric-vehicle chargers 
● Gulf conformity mark for electrical appliances (G-Mark) 
● Gulf conformity mark for toys (G-Mark) 
● Environmental performance label for paints and varnishes 
● Type-approval conformity certificate for hydrogen vehicles 
● Product export certificate 
● Type-approval conformity certificate for electric vehicles 
● Conformity certificate for petroleum-product transport tanks 
● Water-consumption rationalization card 
● Conformity certificate for lifting equipment 
● Conformity certificate for vehicle recovery and transport trucks (flatbeds) 
● Conformity certificate for textile products 
● Conformity certificate for truck and trailer underrun guards 
● Conformity certificate for trailers and semi-trailers 
● Conformity certificate for biodegradable plastics 
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● Saudi Quality certificate for beneficiary service centers (Hayyak) 
● Conformity certificate for volunteer management in organizations 
● Social responsibility conformity certificate 
● Production-line conformity certificate based on a standard 
● Conformity certificate for personal protective equipment and clothing 
● Conformity certificate for paper and cardboard 

Card types covered: 
● Trailer identity card (new) 
● Trailer identity card (used) 
● Trailer identity card (imported) 
● Electric-vehicle identity card (locally manufactured) 
● Hydrogen-vehicle identity card (locally manufactured) 
● Internal-combustion vehicle identity card (locally manufactured) 
● Underrun-guard unique-number card 
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Definitions and Abbreviations 
Term Definition 

System The electronic certificate-granting system of the Saudi Standards, 
Metrology and Quality Organization. 

Certificate A conformity certificate is an attestation document issued by the 
granting body — based on proof of conformity — relating to products, 
services, processes, systems, or individuals. 

Card An official document issued for each unit of a conforming product in 
accordance with a conformity certificate or an inspection report. 

Applicant The establishment or entity that applies for the certificate or card. 

Production line The manufacturing location of the products — Production Line. 

Brand The commercial brand of the product — Brand. 

Test report A technical report proving the product's conformity with the standards 
— Test Report. 

Manufacturer The entity that owns the product and defines its specifications. 
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Steps to Submit a Conformity-Certificate Request 
Process Overview 
The conformity-certificate granting process goes through the following stages: 

1. Create a new request 
2. Select the certificate type 
3. Enter the establishment data 
4. Add the product 
5. Add the production line (when required) 
6. Add the importer (if any) 
7. Enter the test reports (some services, such as Hayyak, have no test reports) 
8. Attach the required documents 
9. Pay and submit the request 
10. Review the request and issue the certificate 

Note: 
• Submission steps and issuance stages differ depending on the certificate type. 
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Detailed Procedures 

1. Starting a new request 
Purpose: 
Create a new request for one of the conformity certificates and specify the certificate type and 
the applicant type. 

Steps: 
1. After signing in to the platform using the national ID through “Nafath,” the “Requests” page 

appears, listing all previous requests and their status. 
2. Click the “Create new request” button to open the new-request window. 

 

1. In the “Add new request” window, select the certificate type “Conformity certificates” from 
the list of available services. 

2. Select the applicant type (manufacturer / importer / company / non-profit / foreign 
establishment). 
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1. Select the required certificate from the list of conformity certificates available to the 
applicant (for example: conformity certificate for electric motorcycles), then click 
“Continue.” 

 

Note: 
• The request can be saved as a draft at any stage. 
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2. Domestic-establishment data 
Purpose: 
Display the data of the company submitting the request (read-only): commercial-registration 
number (1234567890), the Arabic and English name, company type, commercial-registration 
issue date, and the company's activity. 

 

This step applies to all certificates. 

Note: 
This data is display-only and cannot be edited on this screen. 
• The data is fetched automatically from the company file registered in the system. 
• To edit this data, go to the company file from the main menu. 
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3. Production-line data 
Purpose: 
Specify the production lines associated with the request. 

Options: 
1. Select a production line from the personal profile. 
2. Add a new production line: industrial-license number, production-line name, country, city, 

address, email, mobile number, contact-person name, website page, and attach the 
industrial license. 

 

This step does not apply to the following certificates: 
● Conformity certificate for volunteer management in organizations 
● Saudi Quality certificate for beneficiary service centers (Hayyak) 
● Social responsibility conformity certificate 
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4. Manufacturer data 
Purpose: 
Specify the manufacturer that produces the item. 

Options: 
1. Select from the production line: choose a specific production line when the manufacturer 

data matches the production-line data. 
2. Select from the personal profile: choose a manufacturer already registered in the personal 

profile. 
3. Add a new manufacturer: register a new manufacturer (manufacturer name, country, city, 

address). 

 

This step does not apply to the following certificates: 
● Conformity certificate for volunteer management in organizations 
● Saudi Quality certificate for beneficiary service centers (Hayyak) 
● Social responsibility conformity certificate 

Notes: 
• Entered data is saved in the personal profile for future use. 
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5. Product data 
Purpose: 
Specify the product to be granted the certificate. 

Options: 
1. Select a product from the personal profile. 
2. Add a new product: product name, sector, technical regulations, and the granting program. 

Sub-product data: 
● Sub-product and the applied standard. 
● Harmonized System (HS Code) description. 
● Product images (up to 8 MB, in the formats: pdf, png, jpg, jpeg). 
● Product commercial name in Arabic and English. 
● Brand name in Arabic and English, and its logo. 

 

This step does not apply to the following certificates: 
● World Manufacturer Identifier (WMI) certificate 
● Conformity certificate for volunteer management in organizations 
● Saudi Quality certificate for beneficiary service centers (Hayyak) 
● Social responsibility conformity certificate 
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6. Importer data (optional) 
Purpose: 
This section appears when the applicant is a manufacturer and wishes to add an importer or a 
local agent. 

Required fields: 
● Commercial-registration number 
● Country 
● Establishment name 
● Main activity per the commercial registration 

 

This step does not apply to the following certificates: 
● Product export certificate 
● Conformity certificate for volunteer management in organizations 
● Saudi Quality certificate for beneficiary service centers (Hayyak) 
● Social responsibility conformity certificate 
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7. Test report 
Purpose: 
Upload the technical test reports for the products. 

Required fields: 
● Sub-product and the standard (for example: SASO-GSO 99). 
● Technical test-report number (for example: 2026001) and its issue date. 
● Testing-body (laboratory) name. 
● Option to add an equivalent standard (optional) with its number and the laboratory name. 
● Attach the test-report file. 

 

This step does not apply to the following certificates: 
● World Manufacturer Identifier (WMI) certificate 
● Conformity certificate for volunteer management in organizations 
● Saudi Quality certificate for beneficiary service centers (Hayyak) 
● Social responsibility conformity certificate 

Note: 
• Some services, such as Hayyak, have no test reports, and this step does not appear when 
applying for them. 
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8. Basic and additional product data 
Purpose: 
Enter the detailed technical data for the product to be granted the certificate. 

In the illustrated example (conformity certificate for electric motorcycles), the fields include: 
chassis number (VIN), year of manufacture, model, top speed (180 km/h), brake type (disc), 
engine power (15), in addition to weights and dimensions. 

 

This step does not apply to the following certificates: 
● Type-approval certificate based on a standard 
● Type-approval conformity certificate for electric-vehicle chargers 
● Conformity certificate for textile products 
● Conformity certificate for paper and cardboard 
● Conformity certificate for personal protective equipment and clothing 

Note: 
• The required technical fields differ depending on the certificate type and the product type. 
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9. Required attachments and declarations 
Purpose: 
Attach the required documents and confirm the legal declarations before moving on to the 
payment step. 

● The maximum allowed file size is 2 MB, and supported file formats include: pdf, jpeg, png, 
jpg. 

● Option to add additional notes to the request. 
● Agree to the declaration confirming the accuracy of the entered data. 
● Agree to the declaration of compliance with the Saudi regulations, technical regulations, 

and standard specifications. 

 

This step applies to all certificates. 
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10. Payment and submission 
Purpose: 
Pay the request fees and submit it to the Organization for review. 

Available payment options: 
1. Credit card (Visa / Mastercard). 
2. Mada card. 
3. SADAD. 
4. Government entities: the payment method is determined when the request is submitted, 

through the “Etimad” platform and the approved payment channels (SADAD, Visa, Mada). 

Payment steps: 
1. Review the request summary. 
2. Select the payment method. 
3. Confirm the payment. 
4. Receive the reference number. 

 

This step does not apply to the following certificates: 
● World Manufacturer Identifier (WMI) certificate 

In the illustrated example, the total payment was SAR 1,000 using “Mada.” After the payment is 
completed, the request is submitted and its status changes from “Draft” to “Initial review,” and 
the request number (CP260028) appears to confirm completion of the operation. 

Note: 
• If payment is not made within 30 days, the request is canceled automatically. 
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11. Tracking the request status 
The user can: 

● View the request status. 
● Receive notifications of updates. 
● Download the certificate after the request is approved. 
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Card Issuance Steps 
Process Overview 
The card-issuance process goes through the following stages: 

Note: 
• Submission steps and issuance stages differ depending on the card type. 
1. Select the card type. 

 

1. Verify that a valid associated certificate exists. 
2. Create the invoice. 
3. Pay. 
4. Issue the card. 
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Post-Issuance Services 

1. Sub-services 
● Certificate renewal: The procedure for renewing the conformity certificate after confirming 

compliance with the required criteria. Once all requirements are met, the establishment can 
renew the certificate. 

● Certificate scope extension: The procedure for extending the scope of the conformity 
certificate after confirming compliance with the required criteria. Once all requirements are 
met, the establishment can extend the certificate. 

● Certificate modification: The procedure for modifying the data of the conformity certificate 
after confirming compliance with the required criteria. Once all requirements are met, the 
establishment can modify the certificate. 

● Certificate cancellation: The procedure for canceling the conformity certificate after 
confirming compliance with the required criteria. Once all requirements are met, the 
establishment can cancel the certificate. 

● Lifting a suspension: The procedure for submitting a request to lift a suspension on the 
certificate by the applicant to ensure the certificate remains valid. 

Steps to request one of the sub-services: 
1. Open the “Certificates” page and click the options (⋮) icon on one of the certificates. 

 

1. Select the required service from the menu. 
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23 

Contact Information 
Technical Support: 

● Phone: 199099 
● Email: support@saso.gov.sa 
● Working hours: Sunday – Thursday, 8:00 AM – 4:00 PM 

Head office: Saudi Standards, Metrology and Quality Organization, Riyadh, Kingdom of Saudi 
Arabia. 


