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Introduction 
 
This service allows the applicant to obtain a license of using the Energy Efficiency 
Label/Certificate for electrical products listed in the General Regulation for Energy Efficiency. 
The label also serves as a guide for consumers before purchasing the product to increase their 
awareness of the energy efficiency of the item before buying it. 
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SSO Dashboard 
Once the user login successfully to the SSO portal and their account is “Active” in SLS 
electrical products system, the system will retrieve a list of the user requests, invoices and 
certificates from the electrical products system to the SSO Dashboard. 
 

 
 
If the account is “Inactive” in SLS electrical products system, the system shall display the 
message “Sorry, your SLS electrical products account has been blacklisted by your system 
administrator.” 
 
In the SSO Dashboard once the user clicks “Preview” icon, the system will redirect the user to 
the application details. 
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When the user clicks the invoice icon, the system will redirect the user to the invoices list that 
will contain all the generated invoices for all SSO services. 

 
When the user clicks the “Show All” certificate icon, the system will redirect the user to the 
certificates list that will contain all the generated certificates for all SSO services. 
 

 
 
For submitting new Electrical product application, the user can choose from the main bar “E-
Services”, then “SLS-Electrical Products” then choosing the device is up to the user. 
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Electrical Products Dashboard 
Once the user chooses to preview any application of SLS electrical Products, the system shall 
redirect the user to the dashboard of SLS electrical Products. 
Statistics about the existing applications will be shown. 

 
The dashboard is divided into the following sections which will display the applications by their 
statuses: 

 Draft Applications 

Once an application is created and saved as draft, it will be shown in the “Draft Applications” 
 

 New Applications 
Once an application is submitted, it is shown in the New Application section with the Status 
“Awaiting Payment” with the first invoice generated. The user can Pay or Preview the invoice 
details by clicking the related icons. 

 
 

 Commented Applications 
Once an application is submitted with comments by the technical expert, application will be 
shown with the status “Note by Engineer”. Selecting the “Action” button will direct the user to 
the application page for editing and resubmitting the application. 
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Once application is updated by user, the application will be shown with the status “Under 
Study by Engineer” in the In progress section. 

 
 

 In progress Applications 
o Once an application is paid by the user, the application will be shown with the status “Under 

Study by Engineer” in the In progress section. 
o Once application is approved by Engineer, application will be shown with the status “Under 

Study by Section Head” in the In progress section. 
o Once application is approved by Section Head, application will be shown with the status “Un-

der Study by Manager” in the In progress section. 
o Once application is approved by Manager, application will be shown with the status “Under 

Study by General Manager” in the In progress section. 
o Once application is approved by General Manager, application will be shown with the status 

“Waiting Secondary Payment” with the second invoice generated. The user can Pay or Pre-
view the invoice details by clicking the related icons. 
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 Approved Applications 
Once application is approved by General Manager, the application will be shown with the status 
“Certificate Issued” along with Label and Certificate (as applicable) for downloading. The user 
can use the load button that will allow them to load the updated list for the approved 
applications. 
 

 
 

 Out of Scope Application 
The section will contain the out-of-scope applications. 
 

 
 Renewable Applications 

Once an application with the status “Certificate Issued” is eligible for renewal, the application 
will be shown in the “Renewal Applications” section. 
Applications eligible for renewal: 

1. Application that is in the status “Certificate issued” having 3 or less months until the cer-
tificate expiry date. 

2. Application that is in the status “Certificate Expired”. 
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 Rejected Applications 
Once an application is rejected by Manager, the application will be shown with the status 
“Rejected Application”. With the rejection reason. 
 

 
 

 Expired Applications  
Once an application is commented by the technical expert and the user did not update and 
resubmit the application again during the allowed 30 days period. The application will be 
shown in the “Expired Applications” section. The user can use the load button that will load 
the updated list for the expired applications. 
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Search for applications 
 
The user can search through their applications using the search tool from the main bar. 
 

 
 
The user can search for applications with the different search criteria, the system will populate 
the related fields to the selected device type. 
 

 
 

Once the user fills and selects the search criteria and chooses to search, the system will display 
the search results in tabular format that will include the following columns: 

o Request Number 
o Request Date 
o Approval Date 
o Expiry Date 
o Brand name 
o Model Number 
o Status 
o Label 
o Invoice 
o Receipt 
o Certificate 
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 The system will display the number of search results 
 The system will allow the user to view the application details. 
 The system will allow the user to preview the label, invoice and the certificate. 
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Applying Steps 

 
 Create New Application 

When the user starts a new application, it is important that they read the instructions carefully 
to assist them in the application. The instruction pop-up is shown after creating a new 
application. 
 

 
 
After clicking “I Agree”, the system will display the scope page to determine if your product is 
in or out of the scope of the related standard. 
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If the product is out of scope, the system will show the section “Out of scope Info”. 
 

 
 
After filling the required fields in scope page and clicking “Next”, in case the application is out 
of scope, the system will redirect to out-of-scope attachments page. 
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In case the application is in scope (Normal), the system will redirect the user to the 
“Designation” page. 
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The user shall fill all required fields with the needed information, the information shall be 
matched with the provided test report and other documents. 
Note: The fields may differ depending on the device selected. 
The application must contain at least one importer to be submitted. At any time, when clicking 
“Previous” the system will redirect the user to the previous page. When all required fields are 
filled, clicking “Next” will redirect the user to the “Rated” page. 
 

 
 
In the “Rated” page the user shall fill all required fields with the rated values according to the 
test report and other provided documents. After filling all rated required fields, the system will 
display the auto-calculated fields. When all required fields are filled, clicking “Next” will redirect 
the user to the “Tested” page. 
Note: If any entered or auto-calculated value fails to meet the standard requirements, the 
system will display a message to inform the user and prevent them from proceeding to the 
next page. 
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In “Tested” page the user shall fill all required fields with the tested values according to the 
test report and other provided documents. After filling all tested required fields, the system 
will display the auto-calculated fields. When all required fields are filled, clicking “Next” will 
redirect the user to the “Attachments” page. 
Note: If any entered or auto-calculated value fails to meet the standard requirements, the 
system will display a message to inform the user and prevent them from proceeding to the 
next page. 
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In the “Attachments” page the user shall upload all the mandatory attachments that fulfills 
the requirements of the related standard and Efficiency labels department. 
When all required attachments are uploaded, clicking “Submit” will complete the application. 
The system will display a message if the data are submitted successfully and redirect the user 
to the dashboard. The application will be shown in the section “New Applications” with status 
“Awaiting payment”. 
After completing the approval cycle, the applicant can preview and download the label and 
certificate (as applicable) if the application status is “Certificate Issued”, or the out of scope 
letter if the status is “Out of scope”. 
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 Edit the commented application 
Once the user chooses to edit an existed application with status “Noted by SASO”, the system 
shall disable all the fields and user cannot change any data. The user can change / modify the 
data only on those fields where the technical expert added a comment on them. 
All the commented fields will be highlighted in red color with a comment button against each 
field to view the engineer comment of that particular field. 
The user can change the value of the field by clicking on the field itself. 
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The users can view and reply to the engineer comment by clicking the comment button next 
to the field. 
 

 
 
The user needs to make the needed corrective actions according to the comments received 
from the technical expert. Once the application is corrected, applicant shall resubmit the 
application. After that, the application status will be “Under Study by Engineer” and it will be 
found in the section “In Progress Applications”. 
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 Renewing Existing Application 

Once an application with the status “Certificate Issued” is eligible for renewal, the application 
will be shown in the “Renewal Applications” section.  
 

 

 
To renew an application, press the renew icon for the application to be renewed. The user will 
be redirected to the application details where all fields are disabled except the declarations of 
conformity fields. User shall upload up to date declaration of conformity for manufacturer and 
declaration of conformity for importer. If the test report submitted for the application is 
expired, test report attachment field and tested page fields will be editable. User shall provide 
new test report and update tested values according to it. 
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 View application details  
The user can view the existing application details in the view mode by clicking on the Request 
Number. The system shall display the application in view mode. The system shall display 
attachments in the first page of the application with the ability of downloading.  

 
 


